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| NDEX

AGENDA | TEM PAGE
1. Open Meeting; Roll Call 6
2. Publ i ¢ Coment

Public conmment will be taken during this agenda
item No action may be taken on any matter

rai sed under this itemunless the matter is

i ncluded on a future agenda as an item on which
action may be taken. Persons making public
comments to the Board will be taken under

advi senment but will not be answered during the
neeting. Conments may be limted to three

m nut es per person at the discretion of the
chairperson. Additional three m nute conment
periods may be allowed on individual agenda

itens at the discretion of the chairperson.

These additional coment periods shall be limted
to cormments relevant to the agenda item under
consideration by the Board. Persons making
public comment need to state and spell their name
for the record at the beginning of their testinony. 7

PEBP Board di scl osures for applicable Board neeting
agenda itens. (Brandee Mdoneyhan, Deputy Attorney
General) 9

Presentation on Ethics in Governnment. (Judy
Prut zman, Associ ate Counsel, Nevada Conm ssion
On Et hi cs)

Presentation on the OQpen Meeting Law (Brandee
Mooneyhan, Deputy Attorney General, Nevada Attorney
Cenerals' Ofice)

Consent agenda (Patrick Cates, Board Chair)
Consent on itens will be considered together and
acted on in one notion unless an itemis renoved
to be considered separately by the Board.

6.1 Approval of Action Mnutes fromthe Novenber
29, 2018 PEBP Board Meeting.

6.2 For possible action to receive quarterly
vendor reports for timeframe July 1, 2018-
Sept enber 30, 2018:
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6.2.1 Heal thSCOPE Benefits - (Obesity Care
Managenent Program

6.2.2 Hometown Health Providers - Utilization
and Large Case Managenent

6.2.3 The Standard I nsurance - Basic Life
and Long Ter Disability Insurance

6.2.4 WIlis Towers Watson's Individua
Mar ket pl ace Enrol | ment & Performance
Report

6.2.5 Honetown Health Providers and Sierra
Heal t hcare Options - PPO Network

6.3 Acceptance of the PEBP Chief Financi al
O ficer quarterly reports for the period
endi ng Septenber 30, 2018.

6. 3.1 Budget Report
6.3.2 Utilization Report

6.4 Acceptance of the annual PEBP Appeal s and
Conpl aints Sunmary for subm ssion to the
Nevada Di vi sion of |nsurance.

7. Presentation on self-funded clains trend
experience and projections of the conposite rate
trend for Plan Year 2019 (July 1, 2018-June 30,
2019) . (St ephani e Messier, Aon, Hew tt)

8. Presentati on on PEBP s Fiscal Year 2020/ 2021
Gover nor Recomrends Budget, (Cel estena G over,
Chief Financial Oficer)

9. Presentati on on PEBP s 2018 Menber Sati sfaction
Survey. (Danpon Haycock, Executive Oficer)

10. Executive Oficer Report. (Danon Haycock,
Executive Oficer)
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| NDEX

AGENDA | TEM PACE

11.

12.

13.

14.

15.

Di scussi on and possi bl e action regarding
addi ti onal proposed plan design changes for Plan
Year 2020/2021 (July 1, 2019 - June 30, 2021),
including but not limted to the foll ow ng:

* Possible increases and requirenents to CDHP
HSA/ HRA enhanced enpl oyer contri buti ons:

* Fundi ng Medi care exchange partici pant HRA
Adm nistration fees and life insurance
prem unms

* Additional benefit design inclusion/exclusion/
alterations to neet projected budget needs.

Di scussi on and possible action to approve a
4-year contract (through 2023) with American

Heal th Hol dings for Utilizati on Managenent/Large
Case Managenent services for PEBP nenbers on the
CDHP and EPO plans. Pursuant to NRS 287.04345(4)
t he PEBP Board may close a portion of this item
to review the results of the eval uation of
proposals for the contract; no action will be
taken during any closed portion of the session.
(Danpbn Haycock, Executive O ficer)

Di scussi on and possible action to evaluate the
performance of Danon Haycock, PEBP' s Executive
Oficer. (Patrick Cates, Board Chair)

Publ i ¢ Conment

Public Conmment will be taken during this agenda

item Conments may be limted to three m nutes

per person at the discretion of the chairperson.

Per sons maki ng public comment need to state and

spell their nane for the record at the beginning

of their testinony. 236

Adj our nnent 257
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THURSDAY, JANUARY 24, 2019, CARSON CI TY, NEVADA
- 000-
CHAI RVAN CATES: Okay. Let's call to order the
Publ i ¢ Enpl oyees' Benefit Program neeting. Let's start with
t he Agenda |tem Nunber One, role call
V5. LANDRY: Don Bail ey?
MEMBER BAI LEY: Here.
MS. LANDRY: Patrick Cates?
CHAl RMVAN CATES: Here.
MS. LANDRY: Linda Fox?
MEMBER FOX: Here.
M5. LANDRY: Leah Lanborn?
MEMBER LAMBORN: Here.
M5. LANDRY: John Packhanf
MEMBER PACKHAM  Here.
M5. LANDRY: Tom Verducci ?
MEMBER VERDUCCI : Here.
MS. LANDRY: Christine Zack?
MEMBER ZACK: Here.
M5. LANDRY: And Menber Jennifer Bonilla has been

excused.

CHAI RVAN CATES: Thank you.

So we will nove to Agenda |tem Nunber Two, public
comrent. We will Iimt public conment to three mnutes. |

CAPI TOL REPORTERS (775)882-5322
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understand we have sonebody here fromthe insurance

comm ssion. W'Il|l give thema little nore tine, but everyone
else we'll limt it to three mnutes. So anybody up north

pl ease cone to the table and state your nane for the record.

MR, UNGER: Dougl as Unger, chair counsel of
faculty --

CHAI RVAN CATES: Push the little green |ight.

MR UNGER:. Got it. |'m Douglas Unger, chair
counsel, faculty senate chair for the Nevada System of Hi gher
Education for the record.

Good norning. It's a pleasure to speak to you
here in your northern hone office today and to be able to
t hank the PEBP Board and staff personally for their service
to our state and for our NSHE Faculty.

Speaking to the upcom ng Agenda Item 13, the
eval uati on of Executive Oficer Danon Haycock, | wish to
express on behalf of the 7,000 faculty in the NSHE system our
appreciation for M. Haycock and his capabl e and
conpassi onate | eadership. Since he was appoi nted executive
officer in July 2015, M. Haycock has changed the culture of
PEBP in its relationship to NSHE Faculty to encourage
cooperation and col | aborati on.

H s informative conmuni cati ons have hel ped our

faculty better understand what the PEBP does and that the
CAPI TOL REPORTERS (775) 882-5322
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Board, staff and faculty are aligned in our commopn goals to
secure and nmaintain the best possible health plans for Nevada
St ate enpl oyees.

W express our gratitude to M. Haycock to this
and nore and fully support and advise the nobst positive
eval uati on possible of his performance.

About Agenda Item 11 that you wi Il consider today
regardi ng proposed pl an design changes for the CDHP
sel f-funded plan, | have witten a letter addressed to
Chai rman Cates and the Board requesting that regardl ess of
any action taken by the Board today that the Chair place on
t he agenda for the March 28th neeting the deliberation and
consideration of a different plan design that woul d | ower
deducti bl es and maxi num out of pocket costs for plan nenbers
i nstead of contributing excess reserves to the HSA/ HRA
accounts.

W have submtted a rough outline of a | ower
deducti bl e plan design that should conformwell with the
Governor's recommended budget without need for nore funding
fromthe state. 1've detailed our rationale for suggesting
such a plan in ny January 23rd letter to Chairman Cates and
the PEBP Board. But to reiterate here, we feel strongly that
a | ower deductible plan design would provide nore humane and

conpassi onate coverage for our state enpl oyees who suffer
CAPI TOL REPORTERS (775)882-5322
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fromchronic, acute or termnal illnesses or who nust pay for
pregnanci es and natal care.

W are asking Chairman Cates to allow the Board
to deliberate this option at the March neeting. Wo knows
what mght result fromsuch a discussion. W trust Chair
Cates and the Board understand our goodwi || in making this
request and our sincere desire to collaborate altogether with
PEBP and with our |egislature and the Governor to provide
within the resources avail abl e the best possible healthcare
for Nevada State enpl oyees.

Thank you Chai rman Cates and nenbers of the Board
for your consideration. Thank you.

CHAI RVAN CATES: Thank you.

MR ERVIN. Good norning. M name is Kent Ervin,
E-r-v-i-n representing the Nevada Faculty Alliance the
i ndependent association of faculty statew de NSHE
institutions, that's the Nevada System of Hi gher Education
| was just over in another building where they told us to
tell themwhat all of the acronyns were.

The -- so NFA also submitted a witten public
comment which | hope you have had a chance to review so
won't go into detail on that. | would like to ditto Doug
Unger's concerns and request that the Board consider the

option of lowering the deducti bles and out of pocket maxi nunms
CAPI TOL REPORTERS (775)882-5322
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and just a couple of points on that.

On Agenda Item Eight you will hear about the
Governor's recommended budget which includes a mandated $400
per month into HSA's. So unless the Board requests the
| egi slature to change that, that's what it wll be.
Personally |I think it's a little bit unwise to set that in
advance when excess reserves can be volatile. As we know,
they can go up by 14.6 between Novenber and January,

14.6 mllion between Novenber and January. W hope they
aren't going to go down as a pattern, but the Board needs a
flexibility to do what it needs to do cone March.

And then -- but given the extra excess reserves,
15, 000, 000, actually we think you can afford all of what's in
the reconmendations in Item 11, including that $400 and al so
commt or possibly conmt in March for |owering the
deducti bl e and out of pocket maxi mum by nodest anounts the
total of that package and including smaller anounts for
dental and vision is $4,000,000 per year, and there appears
to be enough for that.

But at | east we request that you ask Aon today to
do the appropriate analysis just on those two itens,
deducti bl es and out of pocket maxi mum so the Board can have
t hat di scussion in March of given the new, whatever new

nunbers we have between January and March on what you can do
CAPI TOL REPORTERS (775) 882-5322
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for participants.

And echoi ng Doug Unger's concerns that those are
what effect people's healthcare needs this year, in the next
year nost, and that's a trade off between putting nore noney
into HSA's for everybody, including the healthy fol ks who can
save it for the future versus hel ping out the fol ks who

really have serious health needs this comng year. Thank you

very much.
CHAI RVAN CATES: Thank you.
Do we have nore public coment in Carson Cty?
M5. RICHARDSON: Thank you. For the record ny
name is --
CHAI RVMAN CATES: The mic.
M5. BARB: For the record my nane is Barbara
Ri chardson. |'mactually here on an official capacity, not

as a nenber of the public. So ny role here is as the
Conmmi ssi oner of insurance division for State of Nevada.

And basically | just wanted to cone and talk to
you all about a couple of issues just so you keep it in your
m nd on noving forward on sonme of your decisions. One of the
things that woul d be hel pful for you to knowis that as the
Conmi ssioner | now regulate what is a 16 billion dollar
regul atory industry, and we have over 25,066 admitted

carriers in the state that are selling products to our
CAPI TOL REPORTERS (775) 882-5322
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consuners.

Wth that, we have 166,000 |icensees who actually
make those suggestions to our consuners, and the reason why
' m here, which seens like a snmall thing, is we care about
what our |icensees tell people and, unfortunately, | was
listening to the Board neeting the |ast Board neeting when
Mor neau Shepell actually nade its presentations, one of our
licensees. | want to clear sonme things up so everybody is on
t he sane page.

They m sstated at the | ast Board neeting that
they had all of their |icenses and appointnents in place, and
they also licensed all of the products they were proposing to
the PEBP Board at the tine. At that tinme that is not an
accurate statenent. W believe it was a m sstatenent, and
t hey may not have understood the question as it was posed,
but | thought it would be helpful to know this.

We are working right now wi th Morneau Shepel
right now to make sure that beconmes an accurate statenent by
the time they actually nove forward.

The other thing for you all to know is that
Mor neau Shepell is working with a conpany call ed Corestream
| think they nentioned that many tinmes. However, Corestream
is just a trade nane. |It's a trade nanme for Enpower

Benefits. So if you want to | ook up information on Mrneau
CAPI TOL REPORTERS (775) 882-5322
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Shepell and its partner, its partner is actual Enpower

Benefits. | thought that woul d be hel pful to get on the
record.

So at this time | just wanted to | et you know
that neither of those agency -- neither Enpower Benefits nor

Mor neau Shepell are fully appointed to work with the
conpani es that they listed on their exhibit with PEBP, and
one of the reasons was is they use brand nanes. So they
woul d use the nane Travelers. They would use the nane
Li berty Mutual. Unfortunately, Liberty Miutual has, if you
call Liberty Mutual group, it has ten conpanies under it so
you need to actually get all of those bits and pieces if
you're going to sell product fromone of the other Liberty
mutual affiliates. For exanple Safeco is a Liberty Mitual
affiliate.

So the question really is what they are offering.
So we're trying to nake sure that the information to the --
to the enpl oyees here is as clear as possible so they know
what they are buying.

The other thing that we're trying to work with
Mor neau Shepell on is that -- that they m ght have to cone
back to you with different conpany names or with different
information that nore specifically actually accurately

descri bes what they are selling to the state enpl oyees. So
CAPI TOL REPORTERS (775)882-5322
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we just wanted to |let you know that that -- that's our
intention to push them back this direction when they have
that list fully flushed out.

The last issue | just want to bring up is that
t hey have presented us wth a series of group plans versus a
series of individual plans. So |I think there was sone
m sunder standi ng, ny belief, and this may not be true, so |I'm
assumng, I'mtelling you that right nowis all of the plans
that were going to be on this voluntary benefits plan were
going to be individual.

Vel |, Mrneau Shepell is not presenting all of
t hem as being individual plans. Selling them as group pl ans
whi ch means they are not overseen by the insurance division
the same way. |Individual plans, we |ook at the rates, and we
| ook at the forns. |If they are group plans, we only | ook at
the fornms, and the rates are negotiated, so that would put
you all in a position of negotiating the rates and the
oversight, and then the rates would include not just the fees
that are paid but also the conm ssions.

So | just thought that would be information that
woul d be hel pful for you noving forward while you still had
time to make sonme decisions or have sone tine to -- to act or
ask us any questions, so that's it.

CHAI RVAN CATES: Thank you.
CAPI TOL REPORTERS (775) 882-5322
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M5. RI CHARDSON: Thank you.

CHAI RVMAN CATES: Any other public coment in
Carson City? |Is there any public comment in Las Vegas?

M5. EATON: Yes, there is.

CHAl RVAN CATES:  Okay.

MR. BORGOS: This is Bruce Borgos representing
Mor neau Shepell. Last nane spelling is B-o-r-g-o-s.

And | just want to reiterate really what the
Commi ssi oner just detailed for the Board. W certainly
presented at the |ast Board neeting all of the information
whi ch we understood to be true and correct at that particular
tinme.

Since that tine we have received as of yesterday
three requests fromthe division of insurance for additiona
i nformation, and we have responded to the first two. The one
that we received yesterday we w il be responding by the end
of this nonth per their request, and it's certainly our
intent to fully cooperate with the division and nake sure
they get all of the information that they need in order to
feel confortable about the voluntary benefits that we are
seeking to provide to PEBP nenbers, and we certainly
appreciate their partnership in this. That's it.

CHAI RVAN CATES: Thank you.

I's there any other public coment in Las Vegas?
CAPI TOL REPORTERS (775) 882-5322
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M5. EATON:  No.

CHAI RMAN CATES: Okay. Seeing none, we'll close
Agenda |tem Nunmber Two and nove to Agenda |tem Nunber Three,
PEBP Board di scl osures for applicable Board neeting agenda
itens.

M5. MOONEYHAN: Thank you, M. Chair. Brandee
Mooneyhan for the Attorney General's Ofice.

This agenda itemis to allow for an ethics
di scl osure on behalf of the Board nenbers who are eligible
for PEBP benefits.

O the current Board nenbers, all except M. Zack
and M. Verducci, are eligible for PEBP benefits. Meaning
t hey, their spouses and dependents nmay receive health,
dental, life insurance and other benefits through PEBP.

On today's Agenda Item Nunber 11, regarding
proposed plan changes and |Item Nunber 12, regarding a
contract for utilization managenent and | arge case managenent
services where certain PEBP nenbers relate to the PEBP
benefits avail abl e to PEBP nenbers.

Wien the PEBP nenbers who vote on their own
benefits or benefits that their spouses or dependents nmay
receive that may trigger the disclosure requirenments under
Nevada's ethics | aw NRS 281A.420. On behalf of the PEBP

menbers who are participants, | offer this as a genera
CAPI TOL REPORTERS (775) 882-5322
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di scl osure pursuant to the ethics law, and | also invite any
menber who may have anything to add in this regard, please do
so at the close of this agenda item

| would also like to note that the Board nenbers
may still vote if the benefit or detrinment to themis not
greater than that accruing to simlarly situated PEBP
menbers. Thank you

CHAI RVAN CATES: Thank you.

Unl ess anybody el se has anything on this item
we'll go ahead and cl ose Agenda |Item Nunber Three and nove to
Agenda |tem Nunber Four, presentation on ethics and
gover nnent .

Vel cone.

M5. PRUTZMAN.  Good norning. Thank you for
having ne. M nane is Judy Prutzman, and | amthe associate
counsel with the Nevada Conm ssion on Ethics, and how
appropriate that we had a little taste of what a disclosure
| ooks li ke before | cane here to talk to you about our Nevada
et hics and governnent | aw.

| think in the past you have received pretty
t hor ough presentations from our executive director Yvonne
Nevar ez- Goodson. | just want to see who here has not
recei ved any ethics training. Nobody, okay, wonderful.

Ckay. So I'mgoing to keep this short. |I'm
CAPI TOL REPORTERS (775)882-5322
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going to just get -- this will be just a refresher. Il
update you on some of the things that are happening recently
with our comm ssion and some of the recent cases and then
really want to just open it up for questions fromyou. As
you know, the reason |'mhere is because you as public
officers are under the jurisdiction of ethics and governnent
| aw for your conduct during the jurisdictional period which
is two years.

Sonme of you who al so serve in positions of public
enpl oynent with the state also are subject to the ethics |aw,
so there are a lot of different things that you need to think
about .

So first I want to talk about our ethics
conmi ssion and just kind of give you an idea of what we've
been doing. W do have a full comm ssion. |'ve been with
t he conm ssion for about three years, and we now have all of
our eight positions fully appointed, and I don't know if any
of you have ever had an experience with -- with the ethics
conm ssion or had an opportunity to receive any gui dance from
t hem

We do provide confidential advisory opinions and
that gives a public enployee or a public officer an
opportunity to cone before the conm ssion, pose a potentia

et hi cs question and receive sone confidential guidance, and
CAPI TOL REPORTERS (775)882-5322

17




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

we really enjoy that type of work. | work on sort of what I
woul d call the prosecutorial side and so when you we do
receive conplaints fromthe public, | investigate those
conpl aints and present themto the comm ssion.

But we have a full comm ssion right now, which is

very exciting, a good diverse group of current or prior

public -- public officers, public enployees, and they are
very engaged in their -- they are very invol ved.
They have recently -- well, there's one case |

can tal k about because it recently becane public. For the
first time in a very long tinme the comm ssion has now taken
an interest ininitiating conplaints on their own which the
statute does allow themto do. The vast majority of our
conplaints do come fromthe public or other public enployees
or public officers, and but the comm ssion does have the
authority when it becones aware of conduct that m ght violate
the ethics law. They have the authority to initiate a
conplaint on their own.

And there was a conplaint that was just resol ved
with a stipulated agreenent, settlenment basically that the
commi ssion had initiated agai nst a board nenber of the Las
Vegas Convention and Visitor's Authority, and that conpl aint
was related to conduct that involved the use of basically

governnment resources in the formof Southwest Airlines gift
CAPI TOL REPORTERS (775) 882-5322
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cards that had been used by the board nenber for persona
travel .

So it's kind of a |l think new-- new era for the
conmi ssion. W do have conmm ssioners who are paying cl ose
attention to issues. Many tinmes those do cone to the
attention of the conm ssion and comm ssion staff through
nmedi a reports, but the conm ssion would not initiate a
conpl ai nt unl ess there was other information, public
docunents and that type of thing that would corroborate what
the nedia is reporting. So that's sonething sort of new the
direction |'ve seen the conm ssion go in.

Qur current conmm ssion also seens to be a little
nore willing to inpose slightly higher fines. W can by
statute, we | nean the conmm ssion, can inpose fines up to
$5,000 for the first violation of the ethics law, first
willful violation up to 10,000 for the second w || ful
violation, up to 15 for the third, and the mass majority of
our cases do get resolved through settlenent negotiations.
present a stipulated agreenment to the comm ssion, and | am
seeing a little nore interest fromthe commssions in -- in
seei ng higher fines inposed on sone of the violations that
we' ve seen cone through the office.

So just to rem nd you what we're concerned about

in the ethics law is personal interest that create conflicts.

CAPI TOL REPORTERS (775)882-5322
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Those woul d be pecuniary interest, any financial interest
that you may have that are related to matters that you may
act on. The disclosure that was, general disclosure provided
this norning is an exanple of a disclosure of what we woul d
consider a pecuniary interest. So in other wrds sonme of you
may have a financial interest in the matters that you're
reviewi ng today related to plan design changes and that is a
conflict that may be appropriate for disclosure and/or
abstenti on.

And, you know, ny boss, | always hear her say at
trainings like this, it's okay to have conflicts. W al
have private lives, and we all have private rel ationships
that create those conflicts. The conflict itself is not the
issue. The issue is that you have to understand how to
appropriately deal with that conflict. And in your position,
in this particular position in a public neeting context,
conflicts require you to think about whether disclosure of
that conflict would be appropriate and possi bly abstention
fromactually acting on the matter

For those of you that are public enployees, the
di scl osure in abstention disclosure also applies. Conflicts
require you in your public position to ask yourself do -- do
| have -- do | have an obligation to disclosure to sonebody

who has authority over ne that a conflict exists and perhaps
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| shouldn't act on this particular matter in ny public
enpl oynent .

So, let's see, we have a code of conduct. |'m
not going to go through all of those provisions. Basically,
we have about ten statutory provisions that address sone of
t he prohibited conduct that we're tal king about. Receiving
gifts that could effect your ability to act inpartially in
your public position is the first one, and then we have a | ot
of provisions related to the inproper use of your public
position to create unwarranted advantages for yourself or
people that you are in certain relationships wwth, famly
nmenber s, business associates, things |like that.

Usi ng non public governnent information, using
governnental property for your personal benefit, and this is
actually an area that we have seen nore conplaints comng in.
Usi ng governnment resources can be as seemngly insignificant
as using your governnment e-mail to conduct personal business,
and that becones a problemwhen it appears as if the public
e-mai|l was being used to sonehow i nfluence the person on the
other side of the e-mail for sonme personal reasons. So in
other words, let's say using your governnment e-mail to
solicit some fundraising efforts or, you know, donations,

t hat type of thing.

So there is a limted personal use exception
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built into the law and that basically would make |limted use
of government resources and, again, you know, it's usually
things like e-mail, use of the tel ephone, use of your
governnent tinme during your workday. If it's sonmething that
is allowed by policy by your enployer, the cost is nom nal
for you to use the resources that way, it doesn't interfere
with your job, and there's no appearance of inpropriety.

We did have a case that was resolved | ast year
that involved a sheriff's use of a governnment |etterhead, and
there was no actual cost involved in using that particular
| etterhead, but the primary concern to the conm ssion was the
appearance of inpropriety, and so this governnent |etterhead
had been used by the sheriff. This is all public now so |
can tal k about it.

The sheriff of Storey County had used the
government |etterhead for a political endorsenent for sonmeone
who was running for federal office. The conmm ssion | ooked at
t hat and believed that that appearance of inpropriety
violated the ethics |aw even though it was considered a very
nom nal use of governnent resources because use of the
governnment |letterhead in that fashion nmade it appear as if
the entire sheriff's office and not just the sheriff hinself
was endorsing this particular political candidate, so those

are some of the things to think about.
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| hope you all are well versed and well advised
on your disclosure in abstention obligations. |'msure you
are. W have a Safe Harbor provision built into the | aw
whi ch basically says if you have received advice from your
counsel and that counsel has, you know, done the due
diligence in consulting with the recent case | aw of the
conmi ssi on and provide you that advice, then you have, even
if that advice turns out to be wong, you do have a Safe
Har bor and you can use that as a defense.

So we always tell public officers when in doubt
call your attorney or disclose. You know, there's nothing
wong wth disclosing the conflict that nmay not actually
constitute a conflict under the ethics law. Just better to
be safe than sorry.

That's all | really was going to say. |'m happy
to answer any questions or concerns you may have at this
time.

Agai n, the comm ssion, the comm ssion staff in
particul ar, we consider ourselves a resource as opposed to
sort of a prosecuting agency. | nean, we do have to process
the conplaints that cone in. W're receiving a |lot nore
conplaints recently for sone reason. | think part of the
reason we are i s because our executive director is conducting

a lot of training, reaching a lot of different |evels of
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government. That is one of our primary mssions is to
provi de education, conmunication, outreach. Staff is always
avai l able to answer questions you may have if you want to
call in. And, of course, if you would like to present a
formal request for an advisory opinion, that's -- that's
sonmet hing we provide as well.

So does anyone have any particul ar questions?

CHAI RMAN CATES: Thank you. Thank you very mnuch
for that. | do have one question

M5. PRUTZMAN:  Uh- huh.

CHAI RVAN CATES: On one of your slides it tal ks
about commtnents in private capacity.

M5. PRUTZMAN:.  Uh- huh.

CHAI RMAN CATES: And it tal ks about fam |y and
relatives.

M5. PRUTZMAN:  Yes.

CHAI RVAN CATES: For the record, could you
descri be for us what constitutes famly or relatives under
the | aw.

M5. PRUTZVMAN. Sure, so we have actually a chart
| ocated in our regulations and it shows you kind of in a step
by step fashion the types of famly nenbers you have to be
concerned about. What it is is relatives within the third

degree consanguinity which essentially nmeans if you are
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related to sonmeone by three degrees. So it goes, let ne
think. You can probably help me on this. Wthout it in
front of me, I"'mlike -- the obvious ones are those within
the inrediate circle.

CHAI RVAN CATES: Right.

M5. PRUTZMAN. Okay. Parents, spouses, siblings
but then when you follow that chart, you have to kind of

follow through people |ike your spouse. Like it reaches your

in-law s.

CHAI RVAN CATES: Right.

M5. PRUTZMAN.  And al so your spouse's siblings.
It reaches your children and that applies to step -- step --

you know, by marriage type of relationships. So it's three
degrees of consanguinity or affinity. Consanguinity I
believe neans you're related. |'mlooking at you. You're
the attorney that probably has to explain this nore than
do.

Consanguinity has to do with people you're
rel ated to by bl ood.

CHAI RVAN CATES: Right.

M5. PRUTZVMAN. And affinity are the individuals
that you're related to by nmarriage, okay. So it goes
three -- you know, basically three steps in both directions.

Does t hat make sense?
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CHAI RVAN CATES: That makes sense. | thank you
for that. W can refer back to the regulations. | just
want ed to nake sure everybody understood it wasn't just
imediate famly. |t goes beyond that.

M5. PRUTZMAN. Not just -- kind of when you | ook
at the chart, it reaches some surprisingly, you know, sort of
what people would consider renote relatives or, you know,
estranged rel ati ves.

And, you know, we've had sone interesting
situations where there was -- there was a case involving a
city counsel nenber who had failed to disclose a financi al
interest of -- of his father's and then voted on the matter.
Vell, it raised sort of an interesting nuance which is, okay,
just because this is ny relative and clearly sonebody that
creates the type of commtnent in a private capacity the
ethics law is concerned about, the facts of the case
indicated that the father and the son really were not
communi cating, okay. They were estranged so he sinply did
not realize that his father even had this financial interest
in order to disclose it.

So certainly, you know, those considerations kind
of change the analysis, but the bottomline still is, you
know, under the law, you do have a -- it's presunmed that you

have a relationship with those, you know, in a certain
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defined fam |y positions.

CHAI RVMAN CATES:  Uh- huh.

M5. PRUTZMAN. And that you woul d reasonably
understand what their interests are. But, you know, in that
particul ar case we al so have sone other conmm ssion |aw t hat
says, well, you can only disclose what you actually know.

CHAI RVAN CATES: Right.

M5. PRUTZMAN. And/or which you reasonably should
have known, and so we had to | ook very carefully at the facts
of that case to see if that particul ar individual should have
known what his father's interests were.

And the | aw does al so, by the way, it's been
updated to reflect that donmestic partnerships do also create
the type of conmtnent in a private capacity that require
di scl osure and then the sane sort of third degree anal ysis
woul d go through that donestic partner

And we actually -- I'mdealing with a case right
now, |'minvestigating where, you know, we also, you know,
relationships with significant others take on a | ot of
different fornms these days so it may not be a spouse. It may
not be a domestic partner but if you're living with sonebody
and it is a relationship that | ooks substantially simlar to
one of those rel ationships, you know, depending on the facts

and the circunstances of that case, that also could create an
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obligation for disclosure, and we've cone across situations
like that nmore and nore it seens, kind of |eaves us in the
awkwar d situation of asking sonme, you know, pretty persona
questions, but, you know, just trying to get at what the
nature of the relationship is to understand if it creates the
type of conflict we're concerned about.

CHAI RVAN CATES: Ckay, thank you. Thank you for
t hat .

M5. PRUTZMAN. Yeah. You know, another one t oo,
and | know this is your handout, this has cone up nore and
nore often when we | ook at commtnents in a private capacity,
sitting on private boards, for exanple a nonprofit board
whi ch seens to be quite common, you know, you're all engaged,
i nvol ved citizens, | would not be surprised if many of you
are also involved in other boards in your private capacity,
and the conm ssion has issued quite a few decisions lately
that | ook at that relationship and have determned that if
you sit on -- it's a pretty bright lined law -- rule at this
point that if you do sit on a board of directors for
sonmething i ke a nonprofit organization, that does create the
type of relationship that you shoul d di scl ose.

So for exanple if you were here trying to decide
whet her to take action on sonething that involved the Boys

and Grls Cub, you know, one of you sat on the board, that
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woul d be a relationship that you woul d be expected to
di scl ose.

CHAI RVAN CATES: Okay, thank you for that.

Any ot her questions, comments?

MR HAYCOCK: | have one.

CHAI RVAN CATES: CGo ahead.

MR HAYCOCK: Thanks, M. Chair. For the record
Danmon Haycock

Just is there any information you can give us
headi ng into session? Wat are you guys |ooking at as
revising any of the laws or any of the issues you have run
across so we can get kind of a sneak peek idea that would be
applicable to this group.

M5. PRUTZMAN. Yeah, that's a good question. |
think there's not really anything too significant. W
changed our code of conduct significantly in the |ast session
so actually | should have probably nentioned that because |'m
not sure that would have been in your last training. So al
of the conduct that is prohibited in our code of conduct, you
know, seeking unwarranted benefits, securing gifts, using non
public information, nost of those use to only apply to
conduct involving a personal benefit to yourself, and it's
now been expanded so that if you' re doing any of those things

in an effort to provide a personal benefit to sonebody you
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have a commtnent in a private capacity to, it applies to
that too, so that is a pretty significant expansion to |aw,
and we got that put in place in 2017.

W are really attenpting to clear up sone of the
terms in our law that tend to create litigation. You know,
it's like the | awyers fighting over what does it really nean.
For exanple what is an appearance of inpropriety. W do have
sone conm ssion decisions that have sort of interpreted what
that nmeans or the types of situations where we think an
appearance of inpropriety exists but it's really not defined.
So we're looking at creating a definition that nore clearly
gi ves gui dance to, you know, what we're thinking about, but I
can't really think of anything significant. It's a lot of
cl eanup, you know, the cleanup bill, Omibus bill that
includes a | ot of.

MR. HAYCOCK: Thank you.

M5. PRUTZMAN: Also, | guess | should al so say
with the cooling off provisions, and | didn't touch on that
at all today, that's really -- it tends to be nost applicable
to public enployees comng fromcertain positions, but it
could also apply to a public officer if you were to | eave a
post like this and then go out and seek enploynment with, you
know, for exanple a vendor or any entity that this Board has

had any regulatory authority over, the cooling off provisions
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woul d apply, and we are | ooking at changing those up to nake
those a little | ess burdensone | guess I'l|l say and provide
nore cl ear gui dance because that does -- that's an area.

W get a |lot of advisory requests. W don't get
so many conplaints from people regarding cooling off
violations, but we do get a |lot of soon to be retired public
enpl oyees or prior public officers comng to the comm ssion
for advice on how -- how they -- what type of enploynent they
are allowed to seek after they -- their public position ends.
So we're cl eaning up sone of those, but.

CHAI RVAN CATES: So now that |eads nme to anot her
guesti on.

MS. PRUTZMAN.  Ckay.

CHAI RVMAN CATES: | understand the concept cooling
off period for entities for which we have sone regul atory
authority.

M. PRUTZMAN: Ri ght.

CHAI RVMAN CATES: | don't believe that we're
really a regul atory body.

M. PRUTZMAN: Ri ght.

CHAI RVAN CATES: We have vendors but if we're
just doing business with a conpany, does that apply if we're
not regul ating that business?

MS. PRUTZMAN: There is -- let ne see here. Let
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me see if | find ny -- there is possibly the provision --

MR, HAYCOCK: Page 16.

M5. PRUTZMAN. Are you nunbered?

MR HAYCOCK: | am numnber ed.

M5. PRUTZMAN. Oh, good. | saw your hand out
over there, and they weren't nunbered.

Ri ght, on page 16, | believe NRS 281A or 281A. 550
| think it's subsection 5. No, that's not it. Let's see
here, there is a provision that prohibits enploynent with an
entity that has entered into a contract.

CHAl RVAN CATES:  Okay.

M5. PRUTZMAN. So that's the provision that you
woul d probably have to be npbst concerned about and it woul d
have to be a contract that |'m assum ng your contract exceeds
it's a certain dollar anount.

CHAI RVAN CATES: Right.

M5. PRUTZMAN.  And so -- but, again, the analysis
t here woul d be, you know, were you in a position to influence
the terms of that contract and were you involved in awarding
that contract and so that's -- that's the type of thing that
woul d apply, okay.

CHAI RVAN CATES: Yeah, that's helpful. | think
that could be very applicable to us.

M5. PRUTZMAN. Right, and there's a lot of --
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they are so fact specific. So | always hesitate to say in
this situation, you wouldn't be able to go work for so and so
because there are a |lot of facts that the conmm ssion would

| ook at and there also are sone exceptions to the rule. So
even if cooling off would normally apply, the comm ssion asks
guestions |i ke, you know, was the public interest involved.
You know, so even though this m ght be otherw se a violation,
do you have sone special expertise to provide to this

organi zation that woul d be beneficial to the state or the

publi c.
CHAl RVAN CATES:  Okay.
M5. PRUTZMAN. They are very fact specific.
CHAI RVAN CATES: In other words, it's
conpl i cat ed.

M5. PRUTZVMAN: It's conplicated.

CHAI RVAN CATES: And cone and ask for
confidential opinions, right?

M5. PRUTZMAN. Exactly, exactly. It's really
difficult to provide, you know, just sort of off the cuff
advice. A lot people will call and say |I'mthinking of doing
this and there's so many questions, and so we al ways
encourage people to cone to the commssion. It's
confidenti al .

You know, if the person takes the advice or
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doesn't, you know, the comm ssion is not going to run after
you and hold you -- hold it against you but it's -- it's a
good idea to get those facts flushed out.

CHAI RVAN CATES: Ckay.

M5. PRUTZMAN. So we do encourage that.

CHAI RVAN CATES: Al right, thank you.

Any ot her questions or comments? | think we're
good.

| appreciate your tinmne.

M5. PRUTZVAN: Al right. Well, thank you.
Thanks a | ot.

MEMBER ZACK: Thank you.

CHAI RMAN CATES: Okay. We'll close Agenda Item
Number Four, nove to Agenda Item Nunber Five, presentation on
open neeting | aw.

M5. MOONEYHAN:. Good norning, once again, Brandee
Mooneyhan fromthe attorney's general office.

M. Haycock has asked ne to provide a brief
refresher on Nevada's open neeting | aw which, of course,
applies to this Board as a public body. | think it's a
refresher for everybody simlar to the ethics presentation.

So you had a power point that has a | ot of detail
and, of course, that's available for your reference, but

we're not going to go through those word for word, and we're
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just going to hit the highlights today, the key requirenents
of the law, key definitions and the hows and whys of this
Board's conpliance with the law. 1'll open it up for
gquestions at the end, but please feel free to ask as we go
al ong while you have all of the information you need. So
even though we're trying to be brief, | don't want to
sacrifice information for the sake of speed.

Every state, District of Colunbia, federa
governnment, all of them have open neeting |aws. They are
cal l ed Sunshine Laws in sone states. |n general they are
designed to ensure that the people's business is done in a
transparent way. So, of course, that's the nmain reason to
conply with the | aw

But in order to ensure that boards conply with
the law, the |egislature has al so provided various renedi es
for violations, such as investigation by the Attorney
Ceneral's O fice which has jurisdiction over the open neeting
| aw provisions. That can lead to the board's actions being
voi ded and having to be addressed again. It can lead to
bei ng sued by people whose rights are violated and board
menbers can even face crimnal penalties in certain
circunstances. It has to be pretty extrenme, but that is
available. So for both doing the work of the governnent

transparently and al so avoi ding those penalties, those are
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sonme of the things to keep in mnd

One reassuring aspect of the law is that
violations often can be litigated or corrected. In fact, the
AG s office recomends that. |If you realize that an action
was taken in violation of the law, there are usually sone
ways to kind of have a redo. Usually that includes undoing
the i nmproper action and having a new deli beration and new
action that conplies with the | aw

If you want to read the entire open neeting | aw,
it's not that long. It's in NRS Chapter 241. There are also
several Suprene Court opinions and on the Attorney General's
website, the AG has issued nunerous opinions. There's also
an open neeting |law manual if you want to get into the
details but, again, the bottomline is that all deliberations
and actions need to be done in the open. The Suprene Court,
t he Nevada Suprene Court has said the | aw should be construed
broadly so if there's any gray area, we tend to error on the
si de of openness.

In the handout there's also -- there's a
definition of deliberation. | think since this is a
refresher, the Board nenbers know that's usually exam ning,
wei ghing, reflecting your discussion about whether things
shoul d be adopted or not, that needs to be done out in the

open.
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There's also a very detailed definition of what
constitutes a neeting, but the highlights, it boils down to
two essentials things. There needs to be a quorum gat hered
and the body nust either deliberate or take action.

One issue that cones up again and again in open
neeting law is serial neetings or constructive quoruns.
That's when a subgroup of the bigger body gets together,
smal | er subgroups, several of them basically get together to
di scuss the sane topic, and the open neeting | aw states over
and over again that public bodies can't circunvent the | aw,
the spirit or the letter of the |Iaw by doing things such as
neeting in smaller groups.

There is sonme authority that it may be okay in
terms of briefing on topics or something simlar to that but
if you were going to do sonething Iike that, I'mgoing to
adopt what Ms. Prutzman said and that is please, please cal
your |awyer before you decide to have sub neetings.

Recently, fairly recently the |egislature has
addressed our nodern world. They adopted the open neeting
law in 1960 and have amended it several tines, but nost
recently they have added provisions regarding el ectronic
conmuni cations. O course, you couldn't text in 1960, but
now t hey have said, again, just like with the sub groups, you

can't use those to circunvent the spirit or the actual letter
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of the open neeting law. So, of course, we reconmend that
board nenbers do not text each other about board business.
In addition to open neeting | aw concerns, that can al so nake
your private text subject to the Public Records Act which is
anot her reason to avoid that.

O course, there are exceptions to the open
neeting law, things that aren't neetings such as soci al
functions where no deliberation or action is taken. Meetings
with counsel, you can deliberate in private, but all actions
still need to be taken on the record and, again, counsel wll
| ead you through that if that becones necessary.

Today's agenda actually is a good exanple. There
is a statute that allows for, actually requires the neeting
to be closed to discuss certain things, and you'll see on the
agenda that points to the exact statute and still gives a |ot
of information about what is being discussed and why.

Just the Suprene Court has said the law is broad
but exceptions are very construed narrowy. So, again, we're
going to error on the side of doing nost things in the
publi c.

O course, certain things, and this Board doesn't
do it a lot, but the law al so addresses a I ot of licensing
boards m ght tal k about people's character, nmental health,

their crimnal records. Those kind of things the | aw does a
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| aw for closing that, protecting confidential information,
that sort of thing.

Again, if something cane up for the board's
di scussion that inplicated sonebody's nental health, that
sort of thing, we also, of course, have to be aware of H PAA
but, again, we would work that out beforehand to make sure
that we were open as possible while conplying with the
privacy protections.

There's information in here about agenda
requi renents. O course, they have to -- they are very
strict. They have to be given enough information to let the
public and the press knowif they want to cone to the neeting
and participate.

Sone of the slides go into detail about several
situati ons where agendas were very vague. They had sone kind
of vague information about, you know, they are going to talk
about public information, and then they ended up being,
topics that created a ot of media interest and that sort of
thing. The Suprene Court has said it needs to be pretty
specific. As a matter of fact, if there's been a | ot of
public interest to be nore specific.

One of the exanples in there is about the Aces
stadiumin Reno, the Reno Gty Council had done a very vague

information that could have related -- a vague agenda item
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but eventually the city realized that, and this is an exanple
too of the litigation. They realized that they had viol at ed
the open neeting law. So they undid the information,
re-noticed it with enough information and that was enough
according to the Attorney General to cure that problem so
that's an exanpl e of overcom ng that.

Again, this Board commonly does this, materials
have to be provided to the public that are provided to the
board nmenbers. O course, PEBP puts those on the website. A
copy nust also be provided to a person that requests it. So
if sonebody sends a link to the naterials or e-mail, that's
sufficient but if they demand a paper copy, they have the
right to request one paper copy, and it doesn't have to
necessarily be mailed to them and usually the group as big as
PEBP' s nmenbership probably cannot afford to mail to everybody
t hat wants one.

Meeti ngs nust be recorded and m nutes nust be
prepared. This slide again describes what has to be in that.
They are fairly detailed and nust be recorded or transcribed
whi ch, of course, we're doing agai n today.

And the | aw al so addresses public conmmrent.

Again, today's agenda is a good exanmple. It nust either be
i ncluded before the first action itemand, again, at the end

of the nmeeting or you can also allow it on each item one by
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one or both, but you have to do at |east one. You can't go
wong wth allow ng nore, but you have to do one or the other
as a m ni mum

| believe the Board is famliar that it cannot
take action on a newitemraised in public comrent.
bel i eve we had exanpl es of that today as well. People
suggested things being put on the next agenda item but the
Board, of course, couldn't act on anything that was brought
up just today.

Simlar -- simlarly the Board can pl ace
reasonabl e time and place restrictions on public comrent.
For exanple, Iimt the comment to three mnutes. Those
usual ly need to be spelled out and, of course, the Board
cannot stop comments based on content. So people can say
what ever they want, critical. They can disagree with the
Board entirely, and there's really no reason to halt it
unless it's disruptive or unduly repetitive.

So that kind of covers the highlights. |If there
are any questions?

CHAI RVAN CATES: Unduly repetitive, huh

M5 MOONEYHAM  Yeah, unduly.

CHAI RVAN CATES: |'ll make a note of that.

M5. MOONEYHAN:  Undul y.

CHAI RVMAN CATES: Okay. Ckay.
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M5. MOONEYHAN: They can be a little repetitive.

CHAI RVAN CATES: Okay. Any questions?

Go ahead.

MR HAYCOCK: | would Iike to add one thing if |
can.

CHAI RVAN CATES: CGo ahead.

MR. HAYCOCK: For the record Danon Haycock.
Thank you, Ms. Mooneyhan.

Excel l ent examples. | think a couple of nore
that we all experienced here over the | ast year are rel evant.
We inadvertently failed to notify one of the perspective
vendors that we were going to be discussing their contract
back in April and we had to push that neeting.

We al so back in | believe Septenber we're | ooking
to approve voluntarily benefit offerings and failed to
announce the actual carrier's nane so we couldn't vote on
t hose.

| think we do a really good job of neeting the
open neeting |aw and you do an excellent job and your
predecessor when you're rem ndi ng us when we're about to not
follow the open neeting | aw, so we appreciate that. But for
the nost part, and hopefully you can agree with this that
this Board follows the [ aw, sonetines even nore so than is

necessary to ensure that we are as transparent as possible.
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presents no

t he side of

Nunmber Si x.

her e.

itens? Seei

questi on.

management .

t he average

managenent ,

M5. MOONEYHAN: | do agree with that. This Board
concerns. |If anything, we do tend to error on
openness.

CHAI RVAN CATES: Thank you.

MEMBER BAI LEY: Thank you.

MEMBER LAMBORN:  Thanks.

CHAI RVAN CATES: Ckay. Let's nove to Agenda |tem

This is the consent agenda, several itenms on

Do any of the nenbers wish to hear any of these
ng -- I'msorry. Go ahead.
MEMBER VERDUCCI : Tom Verducci for the record.

| would like to pull section 6.2.1. | just had a

MEMBER BAILEY: | didn't hear him

CHAI RVAN CATES: 6. 2.1.

MEMBER VERDUCCI : 6. 2. 1.

CHAI RMAN CATES: That's the obesity care

MEMBER BAILEY: | got it.

CHAI RVAN CATES: Go ahead, Tom

MEMBER VERDUCCI: Ckay. Yes, my question is on
over pai d menber under the obesity care

we're showi ng 191 percent variation. It seens
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like kind of a big nunber. [I'mnot sure if that's a small
popul ati on group or what that would pertain to, but it seens
like a pretty big nunber for an overpaynent.

MR. HAYCOCK: So for the record Danpbn Haycock.
Thank you M. Verducci.

And this is one of the statistics that is
100 percent accurate, and we're actually pleased with it and
let me tell you why. The obesity care nmanagenent program
that was inplenented | believe back in 2012 through
Heal t hNSCOPE Benefits is designed to really connect the
physi ci an, the doctor with the nmenber and have a nore
personal connection to try to address the obesity chronic
di sease problem That means that folks will see their doctor
nore often, but then they will -- are supposed to because of
that, that interaction see the hospital and have | ess
situations where they have energent care.

Anot her good statistic and this is on page four
of that agenda item the OV that stands for office visit not
for overpaynent, and if you | ook up six or seven lines,
you'll see that the paid per adnmit is about $5,000 |ess than
fol ks that don't participate on the program even though we're
spendi ng a good 600 or $560 nore on the conbined office
visit.

So what we're doing is we're spending a little
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bit nore in one area to save a whole lot nore in the other,
and that's why you'll see in those variance colums when it
cones to inpatient cost, the dramatic reduction of cost on
our nmenbers versus what we end up paying in office visits.
So we woul d rather pay noney to the doctor to have a better
relationship wwth a menber to address obesity, and results
are very good, and they show t hroughout the energency room
visits. They show throughout the inpatient facility costs.

If you | ook at what the hospital cost
di stribution, the hospital inpatient, that's on the first
page, you know, we're 39 percent |ess for people who
participate in this program So it goes back to that
personal touch between the physician and the nenber which is
really part and parcel to this |l ow cost programthat is so
successful. Even so successful we were asked to present on
it earlier last year on the success of such a | ow technol ogy
but high touch process. So we want to pay nore on office
visits so we can avoid paying nore in hospital care.

MEMBER VERDUCCI : Excel lent, thank you for the
clarification.

CHAI RVAN CATES: Any other itens?

MEMBER LAMBORN: | do.

CHAI RMAN CATES: Go ahead.

MEMBER LAMBORN: M. Chair, | wasn't going to ask
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but since we're on this item sane exact topic.

Danon, can you tell me what the cost is to per
patient or howis the vendor paid for this care nanagenent
program do you know, off the top of your head?

MR. HAYCOCK: For the record Danon Haycock.

| mght have to pitch this to Mary Catherine from
Heal t hNSCOPE Benefits. That's who we use through this. |
don't renenber paying for it at all. W don't, yeah, this is
a service that is built into their current offerings of the
excel l ent partner that is Heal t hSCOPE

MEMBER LAMBORN: Thank you.

CHAI RVAN CATES: Anything el se anyone woul d |i ke

to discuss on this iten? Seeing and hearing none, 1'll cal
for a notion, any notion at all. | think we need a notion to
accept.

Go ahead, Tom

MEMBER VERDUCCI : Tom Verducci for the record.

['1'l make a notion that we accept Item Nunber Six
all of the consent itens.

CHAI RVAN CATES: Thank you. Do we have a second?

MEMBER ZACK: M. Chair, Christine Zack. [I"l
second the notion.

CHAI RVAN CATES: Thank you.

We have a notion to accept all of the itens in
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Agenda |tem Nunber Six and a second. Any discussion on the
notion? Hearing and seeing none, I'll call for a vote. Al
those in favor of the notion signify by saying aye. Opposed?

(The vote was unaninmously in favor of the
notion.)

CHAI RVAN CATES: Mbtion carries.

kay. We will close Agenda Item Six, nove to
Agenda |tem Nunmber Seven, presentation on self-funded clains
trend experience and projections of the conposite rate
transfer plan year 2019.

Vel cone.

M5. MESSIER: Good norning. For the record |I'm
St ephani e Messier and Steve Caulk with Aon

And just a rem nder we are going to be talking
today and we're using the slides that are in your packet so
"1l be referring to those nunbers just to keep you all on
track as we're going through a | ot of nunbers.

We are here to tal k about your historical trend.
Then we' Il give you sonme information on what we're seeing
nationally fromyour conpetitors and other like entities, as
well as just kind of give you just a bit of a preview what
we're expecting to see when we're tal king about plan year
'20. Again, we're not doing that today. That is at the

March neeting. We'll be talking to you about rates, but this
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is nore informative about trends and nore of a historical
| ookback.

Simlar to | ast year, at the very bottom of your
agenda we just want you to keep this in mnd as we're tal king
about a rate action that we'll be doing in March. It's a
conmbi nati on of both how your experience has run, as well as
the pricing trend that we'll be tal king about at the very end
of the presentation.

Moving to slide three, starting basically after
this nmeeting, we're going to be taking a | ook at your nost
recent 24 nonths of experience and then again, this is going
to be both on the CDHP plan, as well|l as at the March neeti ng,
we'll be starting to |l ook at your EPO plan. Cbviously there
we do not have the full 24 nonths of self-funded experience
but that is what we are going to be pulling.

And then we have to nove it forward by a year and
a half in order to set the base rates for plan year '20. So
as you mght imagine a |ot of things may change as we are
trending things forward for a year and a half and while Steve
and | are good, we're predicting things in the future, and we
don't have a crystal ball, but that is our job as actuaries
to try to use our best judgment to put you in a good
financial position for plan year '20 rates, and it's really

kind of what slide three is trying to illustrate for you.
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Moving on to slide four, this was a little bit
nore of an inportant slide back when you had different
mechani sms within your pricing whereas you offered plan
desi gn enhancenents but you didn't put themas part of the
price because you were using themto sort of spend down the
excess reserves. So we just wanted to keep this in here just
to show again the differences you' ve had in terns of your
pl an design over time and things that nmay be inpacting the
nunbers that you see in future slides in terns of what was
happeni ng in your trend.

Starting in plan year '15 there was the
enhancenent nade of the additional HSA/ HRA funding which is
probably the nost inpactful that we saw in ternms of your
trend novenent in that particular year and then nore
recently, you know, there was those changes as you're all
aware to the HSA/ HRA fundi ng where the $200 was tied to
preventive programfor the primary participants only.

And then we've also |isted out some of the other
changes, but as you m ght imagine, like the small change to
the vision plan didn't really have an inpact on your overal
dol l ar spending. It has a small inpact but, again, it's not
much to nove the needle in terns of your trend.

Moving to slide five, here's where we do have a

| ot of nunbers on the page, but | think sone of the nost
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i mpactful ones to kind of take a | ook at is your experience
trend is in that first section and as you' ve seen and
probably have been di scussed on nmultiple different Board
neetings is you had negative one percent fromplan year '16
over '15, flat from'17 over '16 and two percent '18 over
"17.

And, you know, we're kind of trying to keep in
mnd with the equation again at the bottom your rate action
was different than what we saw in terns of year, actual year
fromone year over the next. Because of those plan design
enhancenments in plan year '15, it was a very large increase
in terms of experience over plan year '14. So the rate
action that happened in plan year '16 was a nuch | arger
nunmber because that experience was finally flow ng through
and so we set the plan year rates for 2016. W had to nake
up for the difference in budget that happened in 2015, and so
it was | arger than what we would say is the pricing trend,

t he amount by which we're noving your claimexperience
f or war d.

Conversely, the actual experience in 2016 hel ped
when we went to set your rates for 2017. So while we stil
noved your experience forward, your experience had done very
well so your overall rate action even though we used a four

percent pricing trend, the rates didn't change by anything.
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It was a zero percent rate change that year. So it's just
kind of a good way to read this chart.

And then at the bottom of the page, we just
wanted to include sone information in terns of how has your
base rate budget perforned versus your actual clains, and
you'll see in each of the last three plan years we were
within two percent. So there was about 1.8 mllion dollars
we over-budgeted in terns of just your clains projections in
pl an year '16. W were off by 3,000,000 in plan year '17,
and we were off by three and a half mllion in plan year '18.
Again, that's within two percent of what we were projecting,
so not accunulating a | ot of excess reserves in those years,
pretty close to what we were predicting. And, again, we're
probably going to error on the side of making sure you're not
at a 60, 000,000 shortfall because that's a |ot harder to nake
up when that happens.

The next fewslides I'll go through a little bit
quickly. It's really just trying to break out the different
pieces. It's kind of just taking that previous slide and
just putting themto nore graphical formfor those of us that
prefer pictures over just a bunch of nunbers on a chart.

So here we're showi ng plan year '16. W were
expecting your trend to be at six percent. W were coni ng

off of that high '15 -- plan year '15 experience period, but
CAPI TOL REPORTERS (775)882-5322

51




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

we did see that experience regulate and was in negative

1.5 percent overall. Again, simlar to what we tal ked about
on the prior slide, plan year '17 was nmuch nore of a flat
year. W were expecting a 4.2 percent nunber and then the
same thing for plan year '18.

And sonetinmes, as we know, there's been plan
desi gn changes after rates have been set, as M. Haycock is
chuckling to hinmself over there, and so, yes, sonetines that
will effect our ability to predict clains accurately but
obvi ously good news for the plan is it's saving noney. So,
again, that's the 4.6 nunber is what we were expecting for
plan year '18 and the plan canme in at a two percent rate.

The next ones just break down the different
pi eces. The prior slide there had your nedical, pharmacy and
dental all conbined, and the next three slides just separates
t hat experience out.

The nmedical is pretty simlar. As you m ght
imagine, it's a pretty big driver when we conbi ne those three
itens together, but when we pull out the pharmacy, | think
M. Haycock has done a good job of advising you that your
pharmacy has gone up quite a bit, and you wll see that in
that chart on plan year '18. The expected trend was seven
percent and your pharmacy clains ran at 20 percent trend, and

this is gross amounts prior to rebates.
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And then finally we have the dental broken out
and here we have been asked as well to not just show you the
actual to expect the trends, but we're also breaking out your
active 365 population fromthe Medicare Exchange fol ks who
were on your dental plan, and you will notice those Mdicare
Exchange fol ks do seemto be having higher trends than your
active 365 retirees. Thankfully they are a |arger portion of
t he popul ation, the actives, so that your overall actua
trend which is the second bar on the page is, you know,
comng in pretty close to what we're expecting at two
percent. It cane in at 1.6 for plan year '18 but, again,
that was really being hel ped by those actives that were fl at
at zero percent for the | ast couple of years.

And with that, I'mgoing to turn it over to Steve
to wal k through sonme conpari sons.

MR, CAULK: As Stephanie nentioned, ny nane is
Stephen Caul k for the record. So now | want to put what
St ephani e wal ked through in terns of particular trends that
have been realized by PEBP in ternms of a national context and
what we see going on in the national healthcare trends.

On slide ten, we pull sources on reported trends
fromall of the major consulting houses, as well as the
Kai ser Foundati on and PWC.

When you |l ook at the table on the bottomleft, |
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think there are two real conclusions that | nake there.

First off, on the bottom the PEBP trend, as Stephanie

poi nted out, is very good. The national trend range from
three to five percent over a three-year period. | credit
PEBP Board and the executive staff for a very strong
managenent programin terns of realizing zero percent trends
over those three years, so outperformng what we see
happening in the national basis so a very great result.

I think one of the challenges that we're faced as
actuaries is trying to discern if that is sustainabl e because
we don't typically see clients being able to sustain flat and
zero trends over the long term Certainly a |lot of the
initiatives that you placed over the |ast few years have
certainly contributed to this. So then it's looking for that
next initiative and continually being diligent about finding
pl aces for savings.

The other thing I would conclude here too, also
as Stephanie pointed out, that the |ast few years we' ve been
off by less than two percent in ternms of the actuari al
projection. That is pretty much in line, if you | ook at any
gi ven year, these reports are anywhere fromthree to five
percent. So two percent in terns of a margin for error is
pretty tight because these are businesses that tend to have

up to 60,000,000 nenbers. So depending on the actua
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realized trend there can be certain volatility in here in
t hose measurenents.

Along with slide ten in ternms of those data
sources, we also have a data source the S&P Heal t hcare index
and we' ve reported on that over the |last few years. The S&P
isalittle bit volatile but, again, PEBP's trend is
favorable to the S&P. For the S&P it does break it out into
Nevada specific trends, and so | ast year the policy '18 year
trend was 14.4 percent. Nationally the U S. trend heal thcare
was 3.7 so Nevada did trend a touch higher but PEBP trended
at two percent so exceeded both indexes in '18. Simlarly
for '17, you can see the three percent and three percent for
Nevada, 3.4 nationally, and PEBP exceeded those as well

| also wanted to on slide 12 give a little
context for how we as actuaries neasure trend and how we end
up building up our projection. |If you |look on the far left,
t he conponents of trend that really go into these nunbers
we're reporting are based on these four itens. So there's
the underlying price trend, so this is just the cost of an
office visit, an inpatient stay or a procedure year over
year. So this will be inportant in the slide as we neasure
this in terms of that underlying price and how prices go up
year over year.

M x i s another conponent where that you see a
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shift in services. So as technol ogy inproves and new
services are introduced, there's a shift in terns of going
from the classic exanple is going fromX-rays to MRI's. An
X-ray is pretty cheap and when you get into the MR world,
the technology that is involved gets a little nore expensive.

Today we see the mix comng in sone of these
speci al i zed i ndi vidual nedicine therapies. So where cancer
may be treated at the 60, $70,000, we see sone cancer
t herapi es that are approaching half a mllion and a mllion
dollars. So that m x of service will have an inpact on your
under | yi ng cost.

Uilization is simlar in terns of what it
represents in ternms of nore services, so you go to the doctor
nore. You go to the hospital nore, nore ER visits, so we
| ooked up nmeasuring how utilization changes year over year
and that's one of our conponents.

The | ast woul d be plan design and so for instance
if you were to increase the deductibles or |ower deductibles
that will have an inpact on your trend. So we've had sone of
t hose di scussions before in neasuring that out.

VWhat drives those conponents is all in the mddle
interns of things like |lifestyle risk, that's going to
govern how nmuch you use nedical services. The econony

actually is a surprising inpact of people in a recession and
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stressed froma nonetary standpoint, they tend to put off
services and use that a little bit differently. And then, of
course, | nentioned regul ation and technology will also

i mpact the utilization and price of services as do the
differences in ternms of the MNA in the nmarketplace. So when
we see a hospital systens buy up provider groups and so on,
how they are able to conmand different prices in the market
al so underlying our trend.

Then finally on slide 12 | wanted to point out on
the right kind of the four places where we think are
effective on mtigating trends. | would also just nention
how these align with a |ot of PEBP actions and M. Haycock
and his efforts to manage trend. So when you | ook at your
provi der choice, so things |ike Healthcare Bl uebook directing
people to nore cost effective providers is very inportant to
all mtigating trend.

Your wel |l being, we just tal ked about the obesity
care managenent program things like that are a great focus.
W adapt ed design and experience. That really tal ks about
managi ng care and noving it to the nost effective sites so,
again, that would be simlar to Heal thcare Bl uebook, | ooking
at different avenues to make sure that you're getting the
right care at the right place.

The next few slides | wanted to highlight froma
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nati onal perspective. Wat has been driving our trends, and
Ernst Reinhardt is a fanmous heal thcare econom cs researcher,
and he came up with a title It's The Price O Stupid. And
when you | ook at that kind of noniker really reflects that
recently we've seen price driving healthcare trend. So we've
seen just generally price inflation in the three to five
percent range nationally.

On page 13, we actually highlight the
accumul ative change in price utilization and we're pulling
this source fromthe Healthcare Cost Institute, so this is a
nati onal database and research firmthat | ooks at heal thcare
costs.

The key point here, if you |look at the solid
lines, these are all different inpatient services that you
woul d get. Those are all going up anywhere from 18 percent
to 30 percent over the four-year period. The dotted |ines
are utilization, and utilization has remnd relatively flat
the follow ng, and so we see this typically across npbst
heal t hcare services where price is driving your trend. So as
a focus for managing cost price is very inportant so
certainly see that in terns of sonme of the initiatives that
PEBP has undert aken.

We al so want to provide for your information on

slide 14 and 15 part of the same data source. This is a
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nati onal database. They have price data on select markets
across the country, and so we pulled fromtheir source Reno
and Las Vegas just so you can get a perspective and these are
not reflective of what PEBP has contracted but rather what

t he average costs are on these narkets.

So they are conparing, if you | ook on page 14 in
Reno, the 2016 price level overall is actually six percent
for medi cal services below the national average. The price
growt h has been 13 percent over that four-year period.
Conpared to Las Vegas, it's actually very simlar froma
price perspective where they are three percent bel ow nationa
average, but the price growth in Las Vegas we see has been
nore mar kedly uptake for those four years. And then so the
overall you can |l ook at that for inpatient, outpatient and
prof essional and see the different relativities.

One nore slide | promse. | know you're al
engaged with nore nunbers than an actuary shoul d be bl essed
with. So on page 16, | nmentioned earlier a mx and shift of
services of what we're seeing nore recently in terns of sone
of these new therapies. |'mnot a nedical doctor so please
don't hold ne to a |lot of these statenents in terns of the
actual details but froman actuary in that perspective, we
see a lot of sone of these cancer treatnents where these

speci al i zed cancers are bei ng managed and being able to be
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treated through mani pul ating genes. They call it Car-T cel

t herapy, so Prinmera is one of the nore recent ones that has
been rel eased in 2017. That comes up with a price tag of
475,000, a very limted scope today in what they are able to
do, but the anmount of effort they are putting into these

t her api es we woul d expect that to expand, very prom sing just
froman aspect of being a person that may be faced with
cancer one day, very exciting therapies but certainly would
have a significant financial burden to consider, especially
as we turn to page 17 and think about our overall '20 trend
proj ecti ons.

So given all of these dynam cs, when we | ook at
our client base, we're |ooking at trends for policy year '20
sonewhere in the range of four to six percent. Insurance
carriers typically are a bit higher than what we think they
are going to be realized trends. They are in the six to nine
range.

So for our pricing trends we would recomend
sonewhere in that four to six range, four to seven, depending
on the financial stability of the plan. Know ng that we have
sonme reserves, we probably would be nore on the tighter end
of that range. For dental trends, we see a pretty noderate
dental trend in that one to three range.

Wth that I'Il pause for questions.
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CHAI RVAN CATES: Thank you.

Any questions fromthe nenbers?

John, go ahead.

MEMBER PACKHAM  John Packham for the record.

I"mgoing to have you nentally think about slides
six, seven, eight and nine at the sane tinme. Wen you | ook
at the actual trends, the |ight blue bar, would be a m stake
to make an inference on what the trends are. For exanple, on
slide six where it goes fromnegative 1.5 percent to two,
woul d you expect the actual to be even larger in plan years
19 and ' 20 on any one of those?

M5. MESSIER: Again, this is Stephanie Mssier
for the record.

| do think based on sonme of the nunmbers we've
seen for the first six nonths of the current plan year, | do
think you're going to cone in a little higher than the two
per cent .

MEMBER PACKHAM  Uh- huh

M5. MESSIER | don't think we are going to ring
any alarmbells just yet but certainly based on sone | arge
clainms that we've seen so far conme through this plan year, we
do think you're going to be north of the two percent. |
don't know that you're going to see flat for sure.

MEMBER PACKHAM A followup to that is, | nean
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no great surprise, it |looks like pharmacy is the real wld
card, and | just was struck by the fact that the nedica
seens to be kind of a flat trend but the pharnmacies again
doi ng that and was wonderi ng when you | ooked at that | ast
slide 17 you presented, would it be nore appropriate to
segregate the nmedical and prescription drug pricing

proj ections?

M5. MESSIER  Yes, we definitely do do that when
we do your underwiting. W use different trend rates for
the nedical and as well as the for the pharmacy. The
pharmacy may end up being higher than that seven percent that
we have listed on slide 17 so that, you know, conbined,
you' re probably going to be in that four to seven percent
range, but certainly the nmedical may end up being closer to
the four. W may end up using, you know, a ten on the
pharmacy. So that bl ended together, you're closer to say
five, five and a half.

W're certainly taking a | ook and, you know,
using as nuch up to the mnute data as we can when we start
to do plan year '20 rates because again we're noving it
forward 18 nonths. W try to get as nmuch of that nost recent
experience as we can, but that's kind of what we're thinking
ri ght now.

MEMBER PACKHAM  Thank you.
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CHAI RVAN CATES: Any ot her questions or coments?

Tom go ahead.

MEMBER VERDUCCI :  Yes, Tom Verducci for the
record. Thank you very nuch for this report.

And what really does junp out here is the
pharmacy cost and a couple of points on that. Is this a
national trend or is this specific to PEBP and what type of
i npact do you see at this point having in terns of the cost
of the program by year's end?

MR, CAULK: | would say there's also one thing
that we nention in terns of the pharmacy trend part of that
is being driven by our site of care program so getting nore
the contracting of M. Haycock, negotiating with the PSI was
nore favorable in ternms of sone of the drugs being di spensed
and nedical side of things to noving those to pharnmacy has
had a small, sone inpact on this.

From a national perspective and then tying that
into sone recent headlines, |I'msure you' ve seen drug
manuf act urers have announced significant price increases that
t hey have kind of held off fromlast year, and so we expect
those to put pressure on pharmacy trends as well.

MEMBER VERDUCCI : Ckay, thank you, and | did have
one additional question. W did hear testinony at the

begi nning of the nmeeting in terns of adjustnents to out of
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pocket maxi muns and deductibles. In terns of running a
report, is that very labor intensive where it would take
hours or is it a fairly sinple report if the Board was to
request you to look into those two itens?

MR. CAULK: It should be pretty quick and easy.

M5. MESSIER:  Yeah, | would inmagine it would not
be overly | abor intensive.

MEMBER VERDUCCI :  Thank you.

MS. MESSI ER Yes.

CHAI RVAN CATES: Any ot her questions or coments?

Ckay, thank you.

M5. MESSI ER  Thanks.

CHAl RMAN CATES: Al right. Let's close Agenda
| tem Nunber Seven, nove onto Agenda |tem Nunber Ei ght,
presentation on PEBP's fiscal year '20-2021, Governor
recommends budget.

M5. GLOVER  Good norning. Celestena G over for
t he record.

Today |I'mgoing to tal k about the Governor's
recommended budget conpared to what PEBP' s agency request
budget was. It's going to be a pretty high | evel overview
|'mnot going to go into a lot of detail because we've had
two ot her budget reports up to this, so the basics have

al ready been provi ded.
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What | want to start with is the Governor's
recomrended budget totaled 1.1 billion dollars for the
bi enni um conpared to the 1.12 that PEBP requested. In actua
nunbers this is a 32.8 mllion dollar reduction to our budget
and which equates to about three percent.

Medi cal inflation obviously is a big driver. W
just heard the trend report. W went in wth a six, eight
and three, six percent on nedical, eight on pharmacy and
three percent on dental, and they at the close of our budget
for -- to transition from agency requesting Governor's
recommended, they reduced the inflation assunptions to neet
ot her agenci es assunptions, and so nedi cal has been reduced
to 3.7 in the first year and 3.8 in the second. RX is being
held at the same. Dental, they held flat at the three
percent, simlar to what we asked for. And then HPN, we kept
the HMO rates at six percent to match our nedical trend, and
they used 3.7 and 3.8 percent. Again, they being our
Governor's finance office and that is what is being
recommrended by the Governor in the Governor's reconmended
budget .

Essentially what this results in is a change in
our medi cal by about 38 percent the first year and 37 percent
in the second year. RX is a reduction of 54 percent in each

year, and then our HMOis simlar to the nedical where it's a
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reduction by 38 and 37 percent respectively. Depending on
where the rates are set in March this may or nmay not be an
issue for us, but we would Iike to bring it to everybody's
attention. W did request one thing but the recommendati on
is significantly different.

Finally we have the subsidi es and enhancenents.
So when we started out we had a rate projection that we used
to devel op the budget based on the nedical inflation, RX
dental and HPN s inflation that we used to devel op the
budget. The budget was submtted back in August and
obviously the information we had back then is not the sane as
what we have today. So we went in asking for the active
enpl oyee group insurance, which we typically refer to as the
subsidy to be $772 in the first year and $814 in the second
year, and those were again reduced to 757.83 in the first
year, $785.53 in the second year.

You'll see simlar changes to the pre Medicare
retiree. W call it REG, it's the Retired Enpl oyee G oup
| nsurance, their subsidy. There was a significant increase
inthe first year. This is to essentially cover a shortfal
we're projecting in 2018 and 2019. And then the Medicare
HRA, we did request an additional dollar each year per nonth
per year of service, and they agreed to the dollar in the

first year and kept it at that same anount in the second
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year. So we're |looking at -- we requested 195, that's for a
15-year retiree in the first year, and $210 in the second
year. The Governor's recomended budget includes $195 in
each year

And t hen our enhancenents decision unit, as
you'll recall, we have requested that a general counse
position, unclassified staff pay increases, reclassification
of the financial analyst position to an ASQ2, that's the
adm ni strative services officer, equipnent replacenment and
addi ti onal HSA and HRA fundi ng, but we were added 200 dol I ar
| evel .

So what occurred during Governor's reconmended
budget, they renoved pretty much all of our enhancenents
except the reclassification, and they changed the additiona
HSA/ HRA from 200 we recommended in plan design to $400, and
think it was also nentioned in public comrent. $400 in the
first year for each primary participant and then $100 in the
second year. Cbviously, this is all being paid by reserves
so it will be predicated on the fact there will be available
reserves to cover that at the tine. |If not, then obviously
that will be a decision that executive staff and the Board
will work on to determ ne how they will propose this.

This is all Governor's recommended budget. It

still has to go through the |egislative process, so these al
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coul d change before session is done in June, but this is
where we are sitting as of today.

And with that I'Il take any questions.

CHAI RVAN CATES: Thank you.

MEMBER LAMBORN:. Chair?

CHAI RVAN CATES: CGo ahead.

MEMBER LAMBORN: Leah Lanborn for the record.

Tena, can you tell nme what the agency request
inflation factors are based on and what the CGovernor
reconmends are based on.

M5. GLOVER: This is Celestena G over for the
record.

Agency request we work with Aon and we ask them
to give us an idea of we're -- obviously, it's way early.
Wen we ask for that, we ask for it in June for, you know, a
year fromnow. So they gave us this six, eight and three
percent and then when the Governor's office finance office
goes back and look at it, they | ook at Medicaid corrections
and PEBP and they make determ nations. | don't know what
data they use, and they try to match PEBP to Medi caid and
corrections. Qobviously, none of us are the sane, but | think
in their world they are trying to keep it consistent, but
that's where we end up changing that inflation.

MEMBER LAMBORN. So just a followup if | may.
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So you're not sure if it's based on CPI, Consuner Price
| ndex?

M5. GLOVER: No, they didn't provide that
information to us.

CHAI RVAN CATES: Any ot her questions or coments?

MR, HAYCOCK: Can | add sonet hi ng?

CHAI RMAN CATES: Yeabh.

MR. HAYCOCK: For the record Danon Haycock.

Just to add a little bit of additional
information to this. Al though, the Governor's finance office
did reduce our inflation, this is sonmething that they did
|ast tine, and we were able to successfully manage it. W
don't how things are going to go. You heard the trend
presentation by Aon previously. However, this was sonething
we were -- we were asked to live wth last -- for the |ast
two years, and we were able to successfully do that to the
tune of creating excess reserves. So | don't want this to
appear that we are not in support of the actions.

We know t hat when we submit our nunbers as
Ms. 3 over says, it's premature to what is occurring
t hroughout the marketplace, and often we are conservative at
t he agency request part, and then as we work with our
partners at the Governor's finance office, we hone it down a

l[ittle bit nore to something hopefully everybody can live
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W are concerned with the pharmacy trend. As you
heard at the | ast presentation, we are doing everything
humanly possible to work on that. You will continue to hear
nor e reconmendati ons and suggestions from PEBP t hroughout the
next |I'msure couple of years to try to curb that trend.

That is our concern that that will crest these nunbers.

We are working with our partners in Health Pl an
of Nevada. As you see, that they were initially put in for a
Ssix percent increase and that was reduced to 3.7 and 3.8
respectively. So we are working with our HMO partners to
ensure that they can support what is in the Governor's
recomrended budget and we hope to be able to provide an
answer back at the March Board neeting that we are all in
al i gnnent .

But this report here is, as Tina has nentioned, a
hi gh | evel overview of how t hings shook out. PEBP is not
really scared about what cane out of this. Although, we
woul d have | oved to have gotten sone of our enhancements. W
recogni ze that we are one piece of the entire state puzzl e,
and we are here to support the Governor's reconmended budget.
That's all | wanted to add.

CHAI RVAN CATES: Thank you.

Any ot her questions or coments?
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kay. We will close Agenda Item Nunber Ei ght and
nove on to Agenda Nunber N ne, presentation on PEBP s 2018
nmenber satisfaction survey.

MR. HAYCOCK: For the record Danon Haycock.

Thank you very nuch, M. Chair.

This is a repeat of what we did |ast year. |If
you renenber as part of our URAC accreditation, one of the
t hi ngs we hadn't done is ask how our customer service |levels
were received by our nenbership directly, as well as by our
clients which is those various enpl oyers and those agency
representatives that provide us information to put their
enpl oyees into our system W repeated this again. It was
rel eased t hrough the same exact channel s, comuni cation
channels. It was out on Cctober 29th. It ended
Decenber 7th. O course, we sent out rem nders.

Moving on to page two, as we get into the bread
and butter of this -- of this actual itemthat we ended up
having 5,674 initial responses, that's a response rate of
7.8 percent.

"1l talk a little slower. |'msorry.

Qut of the 44,000 fol ks that could have responded
toit is 7.8 percent low It's |lower than we want but is it
low for an external survey across the national standard? No,

it isnot. It's actually alittle bit higher than what is
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general |y expect ed.

However, what's interesting this time conpared to
last tine, last tine we ran this survey we had about a 60/40
split. 60 percent responders were enpl oyees, and 40 percent
responders were retirees which is about what our proportion
is in our programacross all of our population.

This tinme it flipped. W had about 44 percent
enpl oyees and 56 percent retirees, and so good on the
retirees for junping out here and giving us their opinions as
we need to know exactly how we service all of our popul ation
as we appreciate and respect all of themequally.

W asked the sane exact questions again and
here's a synopsis of it. You'll see attached are the actua
survey questions with the pretty charts and who responded.
| " mnot necessarily going to go into a |ot of detail unless
you ask for it, but things to take away is that for the nost
part the highest response rate that we've received on any of
our questions was in the ten, extrenely satisfied, so we
appreciate that. And the -- simlar to the report provided
| ast year, we tried to group themin the highest |evels,
eight to ten, and you'll see in the majority of all of the
sub- questi ons about those custoner satisfaction itenms were
anywhere from al nost 60 percent to 75 percent.

Al'l of these are a slight, slight increase,
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either, you know, less than or up to a couple of percentage
points. So we look at that fromyear to year as an
incremental inprovement, but we attribute the -- the higher

| evel s of custonmer service responses to our dedication to
providing multiple nmediunms of conmunication to our
menber shi p. Those in-person neetings are very inportant,

wal k-in's, e-mails, all of those custonmer service statistics
that we report on on a quarterly basis. It will be another
one later on in nmy executive officer for the second quarter,
you'll see that we take pried in our abilities and capacity
to serve our menbers, and we believe that these nenber
satisfaction surveys show a positive result for PEBP and the

staff we have here today.

As always, |'ma perfectionist, and | hate any
score below perfect. |It's just who | am | can't change
that. So that neans that we will | ook at everything here and

try to find ways to inprove. One of the interesting things
that | will point out to on the types of comunication that
we -- we did add anot her one which | believe was text
nmessagi ng, if soneone would be interested. This is on slide
nunber nine that is in the attachnment. How would you like to
recei ve future comunications from PEBP, and text nessagi ng
had 880 respondents that wanted to have that. That's

sonet hi ng new.
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You'll see in the second bar, social nediais
still way down. We were poised to create a social nedia
canpai gn a couple of years ago and when we did the | ast
custoner satisfaction survey, we realized that isn't what
peopl e are asking for, at |east the responders so why create
a solution for no problem Again, it shows that a very snall
amount of folks would Iike to have social nedia, but that
text nessaging is sonething that we're going to look for in
the inplenmentation of our upgrades to our systens as we nove
forward this year.

It's one of the things that | amvery personal
about because as many of us get those dentists that rem nd

us, hey, you have an appointment, you know, next week, please

type that you're going to show up, | think those are very
hel pful. M dentist is so astute that when | | eave the
office, | get a text that says, oh, by the way, in six nonths

or four nonths, here is the next date of your appointnent.
So it will be an opt in type of process. | don't want to get
too much into the details until we figure it out.

But overall we believe the satisfaction survey
was successful. It was positive, and it was an increnental
i mprovement, and we | ook forward to perform ng this again
near the end of this calendar to then again report back to

t he Board.
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And with that, I'll take any questions.

CHAI RVAN CATES: Thank you, Danon.

Any questions? Go ahead.

MEMBER ZACK: Christine Zack for the record.

Danon, | just have a quick question. Wat's the
status of creating the Linkden page for PEBP?

MR. HAYCOCK: For the record Danon Haycock.

| have dropped the ball on that, so the status is
that | need to pick the ball back up again, M. Zack, and
create a Linkden page to help with our conmunication
canpaign. |'msure nmy comuni cation staff are |istening
today and that will be added to our plan noving forward.
Thank you.

MEMBER ZACK: Thank you. | noticed that RPEN had

one so | thought that probably it was tinme for us to get one

t 0o.

MEMBER BAI LEY: Follow the | eaders.

CHAI RVAN CATES: Al right, thank you.

Any ot her questions or coments? Seeing and
hearing none, I'll close this agenda item

Move to Agenda |Item Nunmber Ten, executive officer
report.

MR HAYCOCK: Thank you, M. Chair. Danon

Haycock for the record.
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Again, this is a report that is provided every
Board neeting to give you just a brief overview of what's
happening at PEBP that isn't in any other reports. You'll
see the second quarter custoner service statistics, very
simlar for the first half of this year to the first half of
| ast year during the sane tinme frame. Qur call volunme is
down a little bit, but all of the other statistics are pretty
well in Iine.

You' |l see that our call durationis a little bit
longer. We're spending a little bit nore time with our
menbers, but we're not sacrificing speed to answer or
abandonment rate or those types of things. Please pay close
attention the last statistics on total e-mails. Again, that
thing again is continuing to increase another ten percent
over |last year to this year just in the first half. W
recogni ze this is one of the nost heavily utilized
communi cati on channels, and we have designated staff to
answer those.

And from our response rate we believe that this
is a successful nechanismto get the information out to our
menbership. It really helps that they can read it when they
want to, and they can take tine to digest it and have
sonething in front of themfor later to reference.

W are at or below industry standards as far as
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-- maybe | should have said at or above industry standards
because we're doing -- we're doing well conpared to what
traditional call centers and those types of services provide.

Alittle update on Heal t hcare Bl uebook, we, of
course, inplenented this back in July and for the first six
nont hs we've had over 49,000 searches. W think that this is
an amazing tool and even if folks don't earn the incentives,
which 1'Il talk about here in a second, it still provides a
very transparent opportunity to see what the cost of care is
going to be at the various |locations for the services that
they need. 1've used the program M staff has used the
program M famly has used the program | hear nothing but
positive results, and we are driving the course of care.

A great exanple is that second bullet, 167
menbers to date have already received over $8,000 worth of
incentives to go to | ower cost providers, and pl ease
recogni ze that there is no incentive that is so high that it
doesn't cover the savings of that novenent, and it's
generally a small fraction. So every tinme a nenber receives
an incentive check, PEBP and the plan and the nenber are
winning. Not only is this across Nevada, in both rural and
urban areas but as well as outside of the state in nultiple
states across the nation where we have our enpl oyees and

retirees residing.
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W just recently conpleted the SALGBA Regi onal
Conference. W are very proud to host this in Henderson,
Nevada. It was from January 14th through 16. W partnered
with and SALGBA was the state and | ocal governnent benefits
associ ation, one of the entities that we are very active in.
We had approximately 90 attendees, including public sector
representatives fromnultiple states, klahoma, Texas,

W sconsin. W had folks fromCalifornia, North Carolina,
Arizona, |ndiana, Mntana, A abama and Utah. W had vendors
that flew all over the country but that's what they do so
didn't really put themin here.

VWhat we really wanted to do and to set oursel ves
apart on this regional conference was to tal k about bold
initiatives, sonme of the things we have acconpli shed and
ot her states have acconplished that are really noving the
needl e on things like trend. As you heard M. Caul k say from
Aon earlier during our trend presentation, there are certain
activities that PEBP and you as Board nenbers have i nproved
that have really helped to control costs and trend. W are
not alone in this process.

There was an amazi ng presentation by North
Carolina. W actually were able to skype themin. They
could not -- they could not |eave. Everyone is gearing up

for sessions right now, but their state treasurer and their
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executive director was able to give us a full -- a ful
presentation on how they are in the process of overhauling
their entire systemto create a Medicare Plus Mdel,

sonet hing that we had tal ked about passionately back when we
were | ooking at inplenenting the Saint Mary's pilot. They
are doing it statew de on everybody.

This follows suit to a presentation that we
received from Mntana who did this in 2014, and they have
recei ved so nuch success that their state legislature is
sweeping their reserves. They ended up projecting a
9, 000,000 dollar reserve |l oss by 2018 and they were at |
think 118, 000, 000 dol |l ar reserve surplus, and the |egislature
went and yanked about $20, 000,000 fromthem So they were
able to do this process of basically revanping their program
into a Medicare Plus reinbursenent nodel across the board at
a certain Medicare rate. They do not have, you know,
percentage off-build contracts or these per diemcontracts.
It is all strictly a percentage of Medicare.

We received a lot of support of appreciation for
our efforts, and we did create networking opportunities for
multiple attendees. | did get -- | was reached out recently
by some vendors. They were happy and they had an opportunity
to talk to other vendors and kind of synergize sone things

that they are doing. | assune that is going to equal a pitch
CAPI TOL REPORTERS (775) 882-5322

79




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

to me later, but we were honored to be selected to sponsor
this conference and, of course, we look forward to the
continued partnership with SALGBA in the future.

Movi ng forward, unfortunately, this is going to
be Ms. Gover's |ast Board neeting here as PEBP's CFO  She's
retiring fromthe state effective February 8th. | find that
conveni ent right when session starts. She has worked for
PEBP since 2012 as our CFO and has worked for the state since
1995, held positions in seven different state agencies.
thought | had a lot. She has trunped ne again and pronoted
up the chain. She started fromthe bottom and worked her way
up to this CFO position, and she should be conmmended for
t hat .

We have, of course, all relied heavily on her
reporting of her financial statenents and as well as any of
the financial reportings you heard earlier, trusting in her
net hodol ogi es and strategically planning for financial
sol vency. She is always next to me at the table when we go
to the board of examiners or to the interimfinance
commttee. And | often when | get stunped | ook over to ny
right and Tena has the answer, and it's sonething we're going
to mss as we nove forward.

W are though pronoting Cari Eaton. She is down

in Las Vegas. |I'Ill put her on the spot. She is the
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financial analyst that has al so been with PEBP since 2015,
and she's been Tena's backup for the last three years. She's
hel d CFO positions at the Silver State |Insurance Exchange, as
wel | as other financial positions and agencies |ike the
public utilities comm ssion. Cari does have 15 years of
experience and has been nentored by Tena to step in and to
seam essly do so as PEBP CFO position.

So there was a statenent that was nmade to ne
recently that said, oh, Danon, there's no real succession
pl anning at PEBP, and | beg to differ. This report says
otherwse. Tena will be mssed greatly and please join nme in
congratul ating her on her retirenment and wi sh her well in her
next chapter of her life, and please join nme and congratul ate
Cari Eaton as PEBP' s CFO starting Monday, February 11th.

My conclusion is just that it's pretty nuch the
same stuff. W do continue to provide high quality and
tinmely customer service. It is very inportant to us. W
prioritize transparency. W want to provide tools that help
our nmenbers becone true consuners of healthcare. W wll
m ss our outgoing CFO but we wel cone our new one, and | wll
take any questions. Thank you, M. Chair.

CHAI RVAN CATES: Thank you, Danon.

| want to personally thank Tena for her service

to the state, not just in her current role but in her |ong
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state career. | think she's been a trenmendous asset for this
program | think very highly of her. Her professionalism
her expertise, her fiscal acunen are a key part of success of
this program

And, Cari, welcone you have big shoes to fill.

So but thank you very nuch for your service. It
is deeply appreci at ed.

M5. GLOVER: Thank you

CHAI RVAN CATES: Any questions?

MEMBER BAILEY: M. Chair, | would like to say
sonet hi ng.

CHAI RVAN CATES: See if we can get sone tears
goi ng. Cone on.

MEMBER BAI LEY: For the record Don Bail ey.

And | would like it on the record, she's been a
CGodsend to PEBP. As all of you can relate to finances is the
nost difficult any board can deal with, how to control noney,
how t o spend noney, do we add the noney, that's the big thing
and when you don't have it, how can we work around the
financial end. She has always guided this Board and very
well and being as I'min ny sixth year now, she's been around
there to always answer any of ny questions, and so
congratul ate you on your retirenent.

M5. GLOVER:. Thank you
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MEMBER BAILEY: | congratulate the young lady in
t he south taking over, but you will be m ssed, Tena.

M5. GLOVER:. Thank you

MEMBER BAI LEY: So thank you.

CHAI RVAN CATES: Any ot her questions or coments?
Ckay, seeing none, we'll close Agenda |Item Nunber Ten. Are
you -- maybe take a break. Let's take a ten-m nute break.
"Il drop the gavel at five mnutes till.

(Whereupon, a brief recess was taken.)

CHAI RVAN CATES: Al right. Let's call the
neeti ng back to order |ate.

Let's nove on to Agenda |Item Nunmber 11
di scussi on and possi bl e action regardi ng additional proposed
pl an desi gn changes for plan year 2020-2021.

MR. HAYCOCK: Thank you, M. Chair. For the
record Danon Haycock

This agenda itemwas initially designed to neet
basically one -- one pretty sinple requirenment. Back in
Novenber the PEBP Board as you all approved specific plan
benefit design decisions, those decisions, of course, wll
nove forward. However, there was an addition to what the
deci sions that you guys have already nmade as part of the
Governor's recommended budget. We felt it was inportant to

align or to offer the opportunity to align your decisions
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with theirs or if you decide you would like to disagree with
t he Governor's recomrended budget and then nove a different
direction.

But we wanted just primarily to help align the
Governor's recomrended budget decisions with the PEBP Board's
decision so we are one front noving forward into the
| egislature in the next couple of weeks.

Just to kind of go over the background, you guys
al ready approved on Novenber 29th the co-pay accunul ator
program This was a cost saving activity on the pharmacy
benefit, the mandatory Smart 90 Network, again, a pharnmacy
benefit, cost saving activity. These are two tools in our
toolbox to try to address that pharnmacy trend as we nove
f orwar d.

| would assunme you will see nore, not necessarily
at the March Board neeting; although, we are |ooking at
formul ary changes that we'll be bringing to the Board for --
for an MPD or master plan docunent approval process as we do
every March, and we'll talk about that then.

You guys had approved an initial $100 at first of
addi ti onal HSA/HRA funding which is tied to enrollnment and to
t echnol ogy applications, Healthcare Bl uebook and Doctor on
Demand, and then we tabled the idea of any additional HSA or

HRA contri butions pending the availability of excess
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reserves. Initially we thought we would be able to bring

t hat back at the March neeting, but it's nowin the
Governor's budget so we can talk about it now W feel the
timng is appropriate.

You guys al so approved an increase in the
Medi care part B premumcredits for nenbers, those pre
Medi care or excuse nme, those Medicaid eligible retirees on
the CDHP, HMO, EPO and then enhanced nutrition services pil ot
at UNLV, we are noving forward with that project, and we have
had a | ot of success in ironing out the details. | think
we're close to being able to have everything done the way
that it needs to be done in the next couple of nonths so we
can announce it.

And then, of course, the new voluntary benefits,
it would be applicable to all nenbers across the program and
you all approved the various types of benefits and the
carriers associated with them

Finally, you did defer shifting the cost of the
Medicare eligible retiree HRA adm nistrative fees and life
i nsurance premuns fromthe plan to those retirees as
recommended by PEBP in Novenber.

Now, that we've received the Governor's
recommended budget, we wanted to address a couple of factors.

You' ve heard earlier today about excess reserves, and you've
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heard the nunmber of $15,000,000. | want to talk a little bit
about that and what happened and why.

W have repeated the sane excess reserve
reconciliation that we have showcased back in Septenber at
the Board neeting and again in Novenber at the Board neeting,
but we've added two new lines toit. One of themis a
revision to the increased IBNR or incurred but not reported
or otherw se known as incurred but not paid reserve, and we
are revising that down fromthe 14.6 mllion dollars that we
basically pre-funded that bucket with which then, of course,
i ncreases the avail abl e bal ance at the bottom from 5, 000, 000
to 19.7.

So when we devel oped the EPO pl an, there were
many assunptions made based on national standards, our
current CDHP and testinony | everaged by the outgoing HVO
plan. |If you recall back in Novenber of 2000 and | guess now
'17, there was testinony then by Honetown Health that we
shoul d be very cautious about a nove away fromthe HMO
because the PPO network costs or rates were higher than what
the negotiated HMO rates were and so by default if
utilization remained pretty simlarly, we would end up paying
nore for the same services that we were receiving on the HVO
pl an moving forward with this EPO plan

There was sone other testinony cited about
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I i mousi nes pi cking people up from Dougl as County and sendi ng
themup to the hospital in Reno to receive infusions and
other fornms of testinony that did at |east give ny staff and
| concern about how -- what type of situation were we taking
and as Ms. Lockard |likes to say what are the unintended
consequences noving forward with that decision.

And so what we did at the tinme |ast Novenber is
we thought, well, this EPOplan is in its infancy. W don't
know how it's going to operate. W don't know if we made the
right decision but coupled with noving to the EPO plan, we
significantly decreased rates. |If you recall one of the
reasons why we sel ected the EPO plan or we recommended and
you approved it as the Board was that the rate increases that
wer e bei ng proposed by our Northern Nevada HMO partner were
at 13 percent at the tinme and because this is an off year of
the legislature, there is no nechanismto go back and
i ncrease the enpl oyer contribution |evel.

And so the -- the inflation that was built into
our budget for the HVMO plan for this current year was four
percent. So anything above the four percent inflation would
be 100 percent absorbed off the backs of the nmenmbers. And so
normal |y you get some cost shifting between an increase. So
t oday, especially noving into session, if we are going to

increase our clains by $1, the idea is that the -- or the
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rates by a dollar that the state pays a significant portion
of it and the nenber pays their smaller portion to the tune
of 93 percent state and seven percent if you're just a single
enpl oyee on our PPO plan. So the lion share is absorbed by
the state.

In this instance the lion share of that HMO
prem um i ncrease woul d have been absorbed by the nmenber, and
what we were able to do through further negotiations with our
Sout hern Nevada partners because we blend rates is we were
able to take that 13 percent increase and turn it into an
ei ght percent decrease in their submtted rates so that way
we ended up having a 21 point swing, so that's a huge
decrease in rates, and we were concerned that we may have
been a little too aggressive.

And so to hedge the bet on this process, at |east
for the first six nonths to the year, we ensured that we
pre-funded the incurred but not paid reserve, and that
reserve is generally in the first year of any health plan.

It is organically devel oped by collecting premuns that don't
pay cl ainms that year but are supposed to then pay clains the
foll ow ng year which the follow ng year you start collecting
nore prem uns and so you basically kick that can down the

road until you finally close down the plan and you take that

bucket of IBNR or |IBNP reserves and you pay those tail end
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clainms to shut the plan down.

|'mgoing to i magi ne that Honetown Health is
going to have to do that this year after shutting down the
HMO pl an or as PEBP shut down the HMO plan for its nenber any
clainms that are comng in now are not being supported by any
prem uns because we're not paying them so they have to use
their reserves. That's an exanple of what IBNR or IBNP is
for, but we refunded it.

W received information fromour actuaries that
said you are going to want to cover all of this year's clains
this anount of IBNR but it was supposed to occur organically.
So we initially pre-funded it and now that we've received
sone of our experience back and it's still very premature,
but we've received information on at |least the first six
nmont hs of the year, it appears that the rate is going to
hol d.

So if the rate is going to hold, it's going to
organically create this $15, 000,000 of IBNR reserves that
will be carried forward into the next year and so, therefore,
we don't need to double account for them

And so as we | ooked at this process, we wanted to
rel ease those reserves back into the programto be spent, and
| don't know if this is through fortunetelling or just

t hrough sone form of psychic ability, it just so happens that
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we need this noney or a portion of it to pay for what the
Governor has assigned in our budget to enhance the HSA
funding fromthe $100 we al ready approved to the $400.

And so, again, that's not all of it, but that's
t he general synopsis of why we have these excess reserves.
So we believe today we are collecting enough noney in rates
that we are going to be able to satisfy all of our expenses
and create this IBNR reserve noving forward so we don't have
to double create it today.

So goi ng back as to what we're going to
recommend, we're literally tying this recomendation into
t hat Governor's recomrended budget report. That we are
suggesting today that we up the $100 that we're already
approved to the $400 that is proposed in the Governor's
recommended budget, but we found a way to kind of marry up
what the Board has been doi ng and aski ng what we've been
participating in with what is in the Governor's reconmended
budget .

So the Governor recomended a 400 dol |l ar anount,
you have al ready approved the first $100 of that ampunt tied
to Heal t hcare Bl uebook and Doctor on Demand, and we are
recommendi ng after testinony at the |ast Board neeti ng when
we think we don't want to tie it to the preventative

services, we received a | ot of responses since that say, you
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know, that's a good thing and you have already reported to
the legislature at the interimretirenments benefit conmttee
that it is noving the needle positively. So we believe

that -- that we can continue this sanme programw th a snall
change.

The issues that we presented at Novenber that |
presented to you all about some of the adm nistrative burden
intrying to determine if someone has nmet the requirenments
for the preventative services, we were working with our third
party adm nistrator Heal thSCOPE to significantly ease those
requi renments.

And so the idea is today to recomend that $100
already tied to Heal thcare Bl uebook and Doctor on Demand to
agai n repeat the other $100 tied to the preventive services
but make it very sinple so nenbers are not at the whins of
the providers that may be m ss-coding certain services or not
provi di ng enough i nformation.

So when it cones back in March, we can show you
exactly what those sinplified requirenments are, but | think
you'll see that it is going to be so nmuch easier for nenbers
to achieve that it doesn't dissuade nenbers fromreceiving
this benefit. It actually appropriately incentivizes themto
do so, and we hope that that preventive utilization wll

continue to increase because we know how i nportant that is.
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So we are | ooking at the estimted costs,
i ncluding the $300 nore on top of what you've already
approved. So in the budget, as Ms. dover says, there was
$400 approved for the first year and 100 for the second.
That equates to about $9, 000,000 in the first year, but
you' ve already earmarked 2.4 mllion of it for the first
$100. The difference is about 7,000,000, and we are
recomrendi ng that you all approve that to align again with
t he Governor's recomrended budget .

MEMBER PACKHAM  Could | ask a question?

MR, HAYCOCK: Go ahead, please.

MEMBER PACKHAM  John Packham for the record.

Are those costs that are listed in that table
assum ng 100 percent conpliance when | think the preventive
at best has been about 50 percent?

MR. HAYCOCK: For the record Danon Haycock.
Excel | ent question, M. Packham

Yes, we traditionally book 100 percent of the
cost. We do this also with our HRA reserve. |If you recall a
coupl e of years ago during the last session we tried to
reduce that down to what we thought was a nore fiscally
prudent and a little |less conservative |level, and we received
a lot of responses fromthe |egislature saying they were

unconfortable with us not funding that at its peak.
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VWhat the last thing we want to do is to actually
have what we didn't think would happen which is a runon on
t hat fundi ng, and then we thought, well, we're only going to
fund it at 50 percent or 40 percent or what have you. So,
yes, it is funded at 100 percent because we are naking it
avai l abl e to 100 percent of the eligible population.

We can choose a different nunber and we can
rel ease nore funds but | would -- | would be a little bit
concerned that if we get it wong, we would have to dip into
ot her areas, and the last thing we would want to do is do
that. Does that answer your question?

MEMBER PACKHAM  Unh- huh.

MR. HAYCOCK: Movi ng al ong, you al so heard
testinony -- |'ve received a | ot of feedback on ny
recommendation to shift the Medicare Exchange HRA adm n fees
and life insurance to those Medi care Exchange Retirees.
testified on this to the InterimRetirements Benefit
Conmittee. | did not receive a positive response. | believe
t hat we have the funding to cover those as we have been
covering themsince 2011, and I'mw lling not to die on this
hill and nove forward if you all are so that we can fund this
for these Medi care Exchange Retirees and ensure that they
don't have to absorb this noving forward.

One of the things that you will see noving
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forward a couple of agenda itens |later, fromthis one is in
ny executive officer evaluation supplenental material that
this $1.50 per nmonth per retiree on the HRA that is
schedul ed to go away. W have negotiated, and I'lIl talk a
l[ittle bit nore about that |[ater on today, but we've

negoti ated that going away. So we're really only talking
about a mllion dollars that we're going to put towards this
group of folks. That's our recommendation and since we have
the funding, we feel it's an appropriate use.

And to kind of go along with the paradigmthat |
bel i eve PEBP has been consistent, at |east for the past few
years, is that when we have noney, we try to provide it to
everybody. W don't want to | eave any group out but if we
don't have nobney, then we want to have everybody help out in
this process. This is the kind of quintessential ideology of
group heal th insurance.

So we recomend that not only do we neet the
requi rements of the Governor's recomended budget with this
addi ti onal HSA funding, but we also sure up this issue of
Medicare retiree fees and pay for those noving forward as
wel | .

What does the funding result ook |ike? As you
just heard ny recomrendation basically in a nutshell that

simlar to what was done at the end of Novenber's report, we
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have the starting anount. W' re going to show you what the
final anmount is. Yes, there is still funding on the table
but as you heard today, our pharmacy trend is, and |'m goi ng
to use the termmassive, right. W are not just in the early
double digits. W are noving pretty far pretty fast. There
are energing treatnments that are conming out that are in the
hundreds of thousands if not into the mllion dollars.

| can tell you today that our high cost clains
are trending much higher than they were at this point |ast
year. So we had somewhere around 165i sh high cost cl ains.
We're already at 100, and | have personally seen sonethi ng
l'ike ten of them come over in the |ast two weeks, and these
are costs that are at |east $100,000 or nore.

So I'mconcerned that the trend, the flat trend
t hat Aon showed and as they stated earlier that that trend is
not going to hold and that costs, we're finally going to have
to deal with a year that isn't as excellent as we' ve been
pronoting for the last three, but nmy suggestion is that we
hol d back on that 5.7 mllion dollar for a nunber of reasons.

Nunber one, there is no dedi cated expense to
change the health plan in the Governor's recomended budget.
The Governor's recomrended budget was devel oped based on the
information that the Board approved back in May of |ast year

to create what the policy was and then it was further
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approved in Septenber and then in Novenber as what the plan
is supposed to look |like, and so that's what the Governor's
finance took and built whatever budget they wanted to support
PEBP with and for us to nove forward.

So to align with the Governor's finance office
budget and the Governor's reconmended budget, excuse ne, |
suggest we don't nmke any significant changes to the plan,
especially when it couldn't be approved until March which is
in the mddle of session, there's the first reason.

The second reason, we |lowered rates and we don't
know if those rates will hold, it appears they will, at |east
on the EPO side and on the CDHP side. W reduced them
significantly for the first time in programhistory all at
the sane time to be nore aggressive to reduce the
accunul ati on of excess reserves, and we don't even have a
year to determine if that was successful.

And, third, we have the EPO plan that was
rel eased in July or excuse ne, released, it was inplenented
in July of last year and, again, we don't even have a full
year of data yet, and so we are very concerned about kind of
giving away the farmw thout know ng at |east what a year
| ooks like with significant rate reductions to the entire
program and the inplenentation of a new sel f-insured EPO pl an

where we have absorbed that risk with no full year data on
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exactly what it's going to cost.

Kind of giving you the firehose, | appreciate the
question in the mddle, Dr. Packham and if there's any other
questions, | will entertain themnow Thank you,

M. Chai r man.

CHAI RVAN CATES: Thank you, Danon.

Any questions or comments fromthe nenbers?

| would like to ask that we consider sone of the
items that people discussed in public coment, co-pays and
deductibles. | don't know if that's affordable but in March
we at |east ought to have sonme anal ysis of what that woul d
l ook Iike.

Go ahead, Tom

MEMBER VERDUCCI : Thank you, M. Chair. Tom
Verducci for the record.

You know, | think we have a very solid package
here. We've heard testinony in ternms of reducing the out of
pocket maxi mum or reducing the deductible and the out of
pocket maximum | would |ike to suggest that we just have
Aon run the report as outlined in the public conmments that we
recei ved from NFA

MR HAYCOCK: May |7?

CHAl RMAN CATES:  Sure.

MR. HAYCOCK: For the record Danon Haycock.
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So just to succinctly restate, you would |ike an
agenda itemon the March Board neeting to discuss additiona
pl an design opportunities as discussed by public coment and
the actuarial analysis to back it up?

MEMBER VERDUCCI: Yes, that is absolutely
correct.

CHAI RMAN CATES: Yes, | concur.

MR, HAYCOCK: Ckay.

CHAI RMAN CATES: Go ahead.

MEMBER PACKHAM | will defer to the experts that
do that analysis but will that be done like in increnments or
just what's the best way of doing that?

MR. HAYCOCK: For the record Danon Haycock.

| don't want to state what's the best way.
think there's multiple ways to do it. Wat is requested
specifically in the -- the public coment submtted by the
Nevada Faculty Alliance is sonething that | think we can do
relatively quickly. | think our actuaries have done
sonething simlar to that. Sone of those nunbers are already
there that were pulled out, such as elimnating the co-pay
for the annual vision exam W have al ready done the math on
that. We have presented it in the past.

The dental change, Aon already performed that

service for us in Novenber if you recall. So really the only
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change they are going to |l ook at is reducing the deductible
and for an individual. [It's only going down $150 to the IRS
m ni mum and then out of pocket max, | think that in and of
itself isn't sonething going to be something too difficult to
do. | don't know if you want to see that broken into
different |evels.

MEMBER PACKHAM  No.

MR HAYCOCK: But as requested, | think we can
neet that tinme frane.

MEMBER LAMBORN: Leah Lanborn for the record.

So | just want to nmake sure we are clear that
t hese proposals which I support and doing the analysis, they
would be in lieu of what's in the Governor's budget, the
addi ti onal 400 HSA?

MR. HAYCOCK: For the record Danon Haycock.

That's a question for you all, right. Do you
want an either or or do you want to see if they can do it for
the 5.7 mllion that's left on the table? You know, there's
an opportunity. If you |look at the nunbers that M. Ervin
subm tted, he believes, you know, froma straight math
perspective, | can't disagree with him that he's asking for
sonewhere in the vicinity of $4,000,000 which is less than
the 5.7 that's on the table.

What | will tell you today and you will hear in
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March is that PEBP has enriched the plan through enhancing
the benefits for deductibles and co-insurance and that type
in the past and we did it through the use of excess reserves
t hat were supposed to go away, and everybody was okay wth
giving benefits that went away three years later, and that's
something | woul d be very cautious about recomrending to you
that we use excess reserves for sonmething that I'mgoing to
assune is a long term sustai nable desire versus a one shot
like we're going to give an extra couple of hundred dollars
to HSA this year because we al ready have that base benefit in
pl ace.

So we had a | ot of public coment, a |ot of
public testinony, a |ot of concern by our advocate groups
t hat the enhanced benefits groups that were initially
provided in '15, '16 and '17 that we were supposed to sunset
were going to go away, and we were able to | think through
successful plan managenent contract negotiation and a | ot of
help fromthe state's contribution, we were able to shift
t hose over in March of 2017 for plan year '18 base plan
noving forward, and | think everybody benefitted fromthat.

So ny concern and I'Il tee it up here but I'lIl go
into even nore detail in March is not that we enrich the
plan. My concern is that we enrich the plan with excess

reserves. Eventually we're going to run out and if the idea
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is, well, you keep maki ng them every year, we were at
$90, 000, 000 at one tinme. W are not at $90, 000,000 this
year, and so we are spending them down. W are just not
spendi ng them down as fast as we're projecting to spend them
down. A couple of years ago we got a really good experience
and they went up, right.

But if you build a health plan on the
expendi tures of excess reserves, what is the plan when those
excess reserves go away, whether that's this year, next year,
ten years fromnow, what's the plan and are we obligating
future state | egislatures based on our excess reserve, just
sonmet hing to think about.

Today we're asking you to align with the
Governor's reconmended budget, with the $400, and that stil
| eaves approximately 5.7. And, again, that nunber w ||
change by March because excess reserve changes but right now
today, we believe that leaves 5.7 mllion and that we -- we
are firmy, you know, in support of doing any analysis to
determne if there's a better way to spend that down or an
additional alternative that neets sonme of the requests of our
advocates. Long answer but hopefully that hel ps.

CHAI RMAN CATES: Thank you. [I'Il just nmake the
comrent that I'ma little skeptical that we will be able to

afford the co-pay and deducti bl e changes for the reasons you
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just stated, but I want to see the analysis, and we can talk
about that in March. You know, when you | ook at the budget,
particul arly when you | ook at the changes that the Governor's
finance office made to the inflation factors for the sake
aligning it across prograns, that makes ne nervous,
particularly on the pharmacy piece.

We are not Medicaid, and we are not corrections
and if we overshoot those and run low on funds, it's the
menber that are going to have to pay. |If that happens to
Medi cai d, they are not going to nake Medicaid recipients pay
for it or they're not going to nake inmates pay for it. So
am cauti ous and concerned about that.

And at this point I would think that aligning
with the Governor's budget is probably the nost prudent thing
to do until we get nore experience but, however, | think the
anal ysis ought to be considered and we can discuss it.

Any ot her questions or comments? Wuld anybody
i ke to make a notion?

MEMBER PACKHAM  I'Il try. This is ny first
time. John Packham for the record.

| would Iike to propose that we approve Agenda
ltem 11 with the additional ask of PEBP staff to prepare the
actuarial analysis for the four itens that NFA brought

f orward.
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CHAI RVAN CATES: Ckay. |Is that clear? Do we
have a second on the notion?

MEMBER VERDUCCI : Tom Verducci for the record.

"1l second the notion.

CHAI RVAN CATES: COkay. W have a notion and a
second. |s there any discussion on the notion? Hearing and
seeing none, I'll call for a vote. Al those in favor of the
notion signify by saying aye. Opposed?

(The vote was unaninmously in favor of the
notion.)

CHAI RVAN CATES: Mbtion carries.

Okay. Agenda Item Nunber 12, discussion and
possi bl e action to approve a four-year contract with Anerican
Heal th Hol dings for Utilizati on Managenent Large Case
Managenent Service for PEBP nenbers on the CDHP and EPO
pl ans.

MR. HAYCOCK: For the record Danon Haycock.
Thank you, M. Chair.

As mentioned in the agenda, if there is any
guestions regarding the negoti ated process or what other
bi dders had presented, we can close the neeting and we can
answer those questions to be in alignment with the statute
that was built off of Senate Bill 502 |ast session if you

recal | .
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| amgoing to turn this over to Cari Eaton, who
is currently today our contract manager and who put a |ot of
work into this solicitation, soon to be our chief financia
officer, who's going to go over the highlights, and we just
need to know if you want further detail to close the neeting
or if you would like to nove forward with PEBFP s
recommendati on. Thank you.

MS. EATON: Thank you. Cari Eaton for the
record.

PEBFP' s current UMCM or utilization nmanagenent
case nmanagenent contract with Honetown Health ends on June
30th, 2019. The Board approved the devel opnment of UMCM
request for proposal at the July 26th, 2018 Board neeti ng.
The RFP was rel eased through the State of Nevada Purchasi ng
Di vision on August 27th, 2018. And vendor responses were
scored based on experience, conpetence, expertise,
conformance and costs, and two responses were received.

The eval uation conmttee which included one Board
menber reviewed the responses and chose Anerican Health
Hol ding Inc. as the wnner. And sone of the reasons given by
the individual evaluators for their scores were aggressive
pricing, licensed registered nurses in all 50 states,
expertise of staff, casel oad sizes, quick turnaround tinme,

great vendor references, on-line case managenent system
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recommended several additional UMCM services to inprove PEBP
per formance and m ni mal exceptions to the RFP

PEBP has successfully negotiated a contract with
an effective date anticipated to be February 12, 2019 upon
board of exam ner's approval through June 30th, 2023. The
services are expected to begin July 1st, 2019, pending
i mpl ement ation, and the contract maxi mumis $8, 000, 000.

PEBP staff recommends that the Board ratify the
eval uation comm ttee's recommendation, that a contract be
approved with American Health Holding Inc. to provide
utilization managenent and | arge case managenent services
begi nning July 1st, 2019.

And | can answer any questions anyone has.

CHAI RMAN CATES: Okay, thank you. So let ne nake
sure | understand this correctly. If we want to do anyt hi ng
other than ratify this, if we have questions about the
procurenent, we need to go into a closed neeting, correct?

MR. HAYCOCK: For the record Danon Haycock.

['Il turn this over to Brandee but if | renmenber
the statute correctly, you have three options | think which
IS approve the contract as submtted and by PEBP. You can
close -- you can cancel the RFP, if | renmenber correctly, or
you can close the neeting and basically have a di scussion

about why we chose AHH versus any other conpetitors. What
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were sonme of the negotiated points that were considered
confidential, and we have to conme back into the open neeting
to have any final action.

Is that safe?

M5. MOONEYHAN: That's correct.

MR. HAYCOCK: Thank you.

CHAI RVAN CATES: Thank you. So | woul d ask does
anybody wi sh to discuss the RFP, the process? Does anybody
have a desire to do that so we can go into closed neeting?

MEMBER BAI LEY: W had a Board nenber on it,

right?

CHAI RVAN CATES:  Yes.

MEMBER LAMBORN:. M. Chair, | have one questi on.
| don't think it's about the RFP specifically. | just want
to -- does that include can we get information on a

conmparison of this anount, the 8,000,000 dollar contract
versus what we currently pay and how t hat conpares?

MR HAYCOCK: Excellent question. For the record
Danmon Haycock

This is an increase in costs. The original
submtted bid for all vendors who submtted responses was a
pretty sizable increase. Right now we pay around $3.50 for
UMCM servi ces on the Consumer Driven Health Plan, and we pay

about $7 on the EPO pl an because it's supposed to be a nore
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managed care operation. The vendors propose sonmewhere in the
$7 range for everything.

W were able to successfully negotiate that down
by I think 1.8 mllion dollars over four years, and we
created a tiered structure on utilization managenent where
vol une drives down costs or so if -- actually, the |less
vol une the | ess cost, kind of different than normal supply
and demand, but there's a fixed cost to providing
precertifications and sending out notices and those types of
t hings, and so we've had sone significant increases to our
utilization managenent precertification process fromthis
current year to the year before, and we're going to be
working with this vendor very closely, this partner to curb a
| ot of those unnecessary |ow value, high cost type of actions
that don't bring real value to the programand in doing so,
we'll be able to drop that tier down.

VWhat you will see is that even though this is an
increase to the projected cost for the utilization
managenent, we have nore than nade up for that in other
contract negotiations that we brought forward, so we found a
way to bal ance this out.

MEMBER LAMBORN:  Thank you

CHAI RVMAN CATES: Any ot her questions or conments?

Wul d anybody care to nmake a notion?
CAPI TOL REPORTERS (775) 882-5322

107




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

MEMBER BAILEY: M. Chair, I'Ill nake
For the record Don Bail ey.

| make a notion to approve Item 12

a notion.

ratify the

eval uation commttee's recommendati on and that we shoul d

approve it as read.

CHAI RVAN CATES: Ckay, thank you.

| have a notion. |s there a second?

MEMBER LAMBORN: Leah Lanmborn. | se

MEMBER FOX: Linda Fox.

CHAI RVAN CATES: | think Leah gets c
that. She's quicker

kay. We have a notion and a second
di scussion on the notion? Hearing and seeing no
for a vote. Al of those in favor of the notion

sayi ng aye. (Opposed?

(The vote was unaninmously in favor o
notion.)

CHAI RVAN CATES: Mbtion carries.

Ckay. We'll nove from Agenda Item 1
Iltem 13. |'ve been | ooking forward to this al

di scussi on of possible action to evaluate the pe
Damon Haycock, PEBP' s executive officer.
Havi ng never done this before, | ass

has read through the agenda item | guess |I'l]I
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the nenbers to nake any comments you would like. | nean, |
think there's a thorough background here on the performance
of the program and we've received various conments from
folks on this itemso I'Il just open it up to nenbers for
di scussi on.

Go ahead, Tom

MEMBER VERDUCCI : Tom Verducci for the record.

| have sonme prepared conments that | would |ike
to nmake on perfornmance of the executive officer. | think
Danon has done an outstanding job in inproving the
communi cati on advocacy groups during the last -- during the
| ast two years. The norale in his departnent has conpletely
turned around. His reports are always clear and concise. He
has denonstrated to be a true |eader. W're very lucky to
have him He's a hard worker.

Hi s knowl edge of the inner working of PEBP and
the needs of the programis amazing. He is excellent at
mul titasking. He's always there for any questions that |
have. 1've called himand sent hime-mails on the weekends,
on his vacations. He responds to ne right away. He's fully
equi pped to run this agency and al ways puts the needs of the
menbers first.

He has put new prograns and procedures in place

to save the plan a ton of nobney. He's introduced preventive
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pl ans such as Doctor on Demand. Healthcare Bl uebook and
created the first nationally recognized health sector program
t hr ough URAC.

He's put Nevada on the map in a serious way with
SALGBA and received nultiple awards for innovation and
organi zation of the year. Danon continually seeks new
initiatives to reduce costs. He's handled nultiple RFP
requests, has taken swift action to nake changes as we
encounter problems. | could not think of a better executive
officer to run the plan

On a constructive note, he can work on inproving
the awkward position we find ourselves in when the Board is
faced with making last mnute decisions with a short tine
frame, to allow a process to evaluate in a nore detail ed
di scussion to occur.

This can be acconplished by perhaps arrangi ng
speci al tel econference neetings in advance of a regular Board
neeti ng, maybe a week in advance or if we can't cone to a
concl usi on perhaps we carry it out into a separate
tel econference Board neeting the follow ng week. This woul d
al |l ow a broader eval uation process.

Lastly, we are very fortunate to have Danon
| eadi ng our plan as he has nade remarkabl e achi evenents and

gone way beyond the call of duty as a |oyal and dedicated
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public servant, and that's it for ny renmarks.

CHAI RVAN CATES: Okay. Thank you, Tom

MEMBER VERDUCCI :  You're wel cone.

CHAI RVAN CATES: Any other comments? Go ahead.

MEMBER ZACK: M. Chair, Christine Zack for the
record.

| do not have any prepared conmments but just want
to say |"'mconstantly worried that we're going to | ose Danpn
to the for profit private sector where he would be
appropriately conpensated for all of the work that he does,
so | wanted to thank himfor sticking with us and for all of
his hard work.

CHAI RVMAN CATES: Thank you. Go ahead.

MEMBER LAMBORN: M. Chair, Leah Lanborn for the
record.

| ditto what everybody el se has said today. |
think the nunbers, |I'ma nunbers person, speak for thensel ves
on Item Nunber Seven, pages ten and 11 when we are conpared,
our trends for PEBP are conpared to the national average in
Nevada's and our trends are way better than theirs. | find
Danon to be innovative and assertive. You don't get a |ot of
t hat sonmetines in government enployees, so ditto.

CHAI RVAN CATES: Thank you.

Any ot her comrents?
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MEMBER BAI LEY: For the record Don Bail ey.

| echo Tomis notes. | think | wote those notes
for him but | don't want to steal his thunder, but Danon has
done a good job for the Board, and | hope -- what we're
getting back fromhis staff is a very good job. Sonetines he
pushes a little hard but on the other hand sonetinmes we need
to be pushed, but |'ve warned hi m about that over the
t el ephone, and | only call himon weekends, so or after
hour s.

So but he's just done a pretty good job for this
Board and for PEBP and for the State of Nevada, and so |
t hank you for that, Danon, and that's nmy comment.

CHAI RVAN CATES: Thank you.

Any ot her comment s?

MEMBER FOX: Linda Fox for the record.

CHAI RVAN CATES: CGo ahead.

MEMBER FOX: So | do think it's awkward to
publicly revi ew sonebody but that's what we're doing. So to
prepare for, this | did read the previous review from 2016.
| reviewed the PEBP staff survey that was submtted to us and
then just ny own interactions with Danon and ny own
expectations of an executive officer.

As far as that staff survey, | also supervise a

group of people and I don't know that | would have faired as
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well as he did. | thought it |ooked really good and
positive.

| think we want our executive officer to be
i nnovative and notivated, which he certainly is. | agree
with the comments about his availability because | have
certainly called Danon after hours, before a neeting and he's
al ways made hinsel f avail abl e and very hel pful.

W woul d expect our executive officer to keep
abreast of what is new and what other organizations are
doing. In particular, |I think the willingness to kind of
stick your neck out and put yourself at risk to sone extent
is valuable in that you may say sonething that is unpopul ar,
and we've seen that over sone neetings, |like kind of persona
attacks because Danon did speak up and say what he thought we
shoul d do, et cetera, and | think that's very brave, and |
think that's necessary in an executive officer.

He and | have not always agreed on everything but
that is why we vote, so that's all | have.

CHAI RVAN CATES: Thank you.

O her questions or conmments fromthe nenbers?

Vell, I wll put inny two cents. | think as the
Board chairman | get an opportunity to work with Danon
probably nore than nost of the other nmenbers. | think I

woul d echo all of the comments that | have heard you al
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make. | think Danon's service has been exenplary. He is
very innovative. He leans in hard for the benefit of the
program Sonetimes that has ruffled sone people's feathers,
and | think that he's devel oped good rel ati onships with our
partners, but it hasn't been w thout sone contention but
that's what happens when you lean in and try to change things
for the better, and | think he's done that very successfully.

And | think the state is extrenely fortunate to
have himin this -- in this position, and | am personal ly
very thankful to -- to himfor all of the work he does and
how much he interacts wth nme and keeps ne inforned of what's
goi ng on and seeks ny counsel, and | feel |ike we have a very
good partnership. And thank you, Danon, for your service. |
appreci ate that.

Any ot her questions or comments?

Sol'"malittle unsure of how we shoul d proceed
with this. Should we do a notion to say atta-boy or | think
we just did that.

MR. HAYCOCK: So for the record Danpbn Haycock.

If | could just speak a couple of mnutes. |'m
not going to talk about this report, but what's really
important is that any success that |'ve had individually is a
success that |'ve been afforded because the Board has

supported the processes and sone of the recomrendati ons but
CAPI TOL REPORTERS (775) 882-5322

114




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

equally as inportant, the staff that has done the work in the
trenches so that | don't have to m cronmanage ny organization,
and | can concentrate on innovative sol utions on | ooking
outward from Nevada and seeing what we can bring back in.

| cannot except 100 percent credit of the kind
wor ds because as much as | know | earned sone of them ny
staff has earned the bulk of themand | would be remss if |
-- if I didn't respond that way because they have all owed ne
to do what | do best so that | don't have to do all of the
ot her things that they do.

And | think with this Board, especially the
rel ati onship that we have is always positive. | know |I'm not
batting a 1,000 on nmy recomendations and | shouldn't or we
don't need a board and if you don't agree with anything I
say, then I"'mthe wong guy for this job, and so the idea is
t hat sone of the recomrendati ons nove forward and sone of
themdon't, and | don't take that personally. | think that's
really a testament to the success of this type of environnent
that you all are a check on ne, and | try to provide you a
recommendation for the nenbership so | think this process
wor ks very wel | .

But any evaluation on nme is an evaluation on this
program and an indirect way it's an evaluation on | think

you guys as Board nmenbers. And in the past PEBP has
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struggled with how they eval uate thensel ves, how they

eval uate the executive officer, whether it was comm ttees

t hat were designed. There was issues that they wanted to
address and then ultimately tabled. 1It's an interesting
process to go back and do the research, but we left this as
an action itemfor a couple of reasons.

One, M. Chairman, | didn't know if you wanted to
hear any additional public coment at this tine, and
generally you take themonly during action itenms. And, two,
| didn't know what type of recommendation to put but if you
watch the news lately, there's votes of confidence or no
confidence for folks in | eadership positions so there's
al ways that opportunity as well or you can say what you've
already said, and | assune we can just end the item w t hout
actually taking an action, so to answer your question.

But | appreciate the opportunity to work here.
appreciate the folks and the | eeway you give ne and nost
inmportantly the tolerance when | do stick ny neck out that
ruffles some feathers that you allow me to cone back and try
to fix things.

Thank you, M. Chairman.

CHAI RMAN CATES: Thank you, Danmon. Yes, and
t hank you for acknow edgi ng your staff. | recognize the

success of this programis due to a lot of the efforts that
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the people that you lead, that is a testanent to their hard
work. It's also a testanment to your | eadership.

MR. HAYCOCK: Thank you.

CHAI RMAN CATES: So | thank you for that.

| do want to nention conpensation. You have this
inthe report. |If it were in ny power | would grant you --
woul d recommend a nice pay raise for you. | wote a white
paper on the pay disparity at the state versus |oca
governnment, particularly in |eadership roles. [|'munclear,
we have statutory authority to set the salary, but the
| egi sl ature has the final say on that. |'mwondering if you
can maybe speak to that for a mnute and your understandi ng
of that and howit's laid out.

MR. HAYCOCK: Yea, for the record Danbn Haycock.

| pitched this to Ms. Moneyhan back when | was
witing this report. |I'mgoing to put her on the spot and
explain the nuances fromthe different statutes. |'mwell
aware and | can interpret ours, but as we all know, PEBP is
part of the unclassified pay bill, and all of our
uncl assified salaries are on there. Qur classified staff are
part of the overall conpensation that the |egislature
approves. W do support the Governor's recomended budget
every session, as we should, and we recogni ze that we're not,

you know, a single island. W are part of a chain of
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nations, right, as we are all state agencies trying to
acconplish very simlar things.

But if Ms. Mooneyhan doesn't mnd and you're
confortable --

CHAI RVAN CATES:  Yes.

MR HAYCOCK: -- | would like her to tal k about
it fromthe | egal standpoint.

M5. MOONEYHAN: Brandee Mboneyhan, Attorney
General's Ofice for the record.

Yes, we did talk about it. Oh, sorry. Once
again, it's Brandee Mioneyhan fromthe Attorney's General's
Ofice.

At the end of the day the legislature has the
ultimate authority. O course, the Board can decide and the
executive officer of PEBP is exenpt fromthat 95 percent of
the Governor's salary limt. You did take action to that
effect last spring | believe, but at the end of the day the
| egi sl ature deci des what people are going to get paid, and |
bel i eve the Governor's office, they also have the authority
to accept and nmake their own reconmendation for the budget.

CHAI RVAN CATES: Very good. Thank you. Wi ch
t hi nk we've already made that recommendation. So | guess
we'll just leave it as an atta-boy.

VMEMBER BAI LEY: And find that harder to eat.
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CHAI RVAN CATES: There are three percent raises
built into the Governor's budged so there's that, that's
good.

Ckay. Well, it doesn't seemlike we need to take
any action on this item | think we'll go ahead and cl ose
this item nove onto Agenda Item 14, public coment.

M5. LOCKARD: Thank you, M. Chairmn, and
menbers of the PEBP Board. M nane is Marlene Lockard, and
|'mrepresenting the Retired Public Enpl oyees of Nevada.

First, | would like to thank all of you for your
action | ast Novenmber when you deferred action on increasing
the adm nistrative and life insurance fee to Medicare
retirees. That is very nmuch appreciated, and I would like to
t hank Danon for his recommendati on today to keep PEBP
appl ying the excess reserves and other funds to continue
paynment of those two itens.

Second, | would like to thank Tena and
congratul ate her on her retirenent. | know |'ve been a thorn
in her side for several years, and she has al ways been very
prof essional, and | appreciate that very nuch.

And lastly | would Iike to thank and congratul ate
Danon. We have -- Danon reinstituted nmeetings with
| egi sl ative advocates of various interest groups and has

opened that door for dial ogue and questions and nore in depth
CAPI TOL REPORTERS (775) 882-5322
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review of sone of the itens that cone before you. That's
very much appreci ated, and we thank you, Danon, for
continuing those neetings even if those neetings get a little
fun at tinmes, but it's very nuch appreciated that we can
speak candidly to you, and we thank you and the Board. Thank
you very nmuch

CHAI RVAN CATES: Thank you.

M5. MALONEY: Good norning -- no, | think we're
still nmorning, so good norning to the Board, and | always
| ove going behind or following Ms. Lockard. Priscilla
Mal oney with the AFSCME, Anerican Federal State County
Muni ci pal Enpl oyees, retirees chapter because | get to say
great ne too to great speeches, but | just want to echo
especi al |y what she said about the wonderful staff that you
all as Board nenbers get to work with

Ms. G over, please don't forget us. | hope
you're going to stay in Nevada. A lot of -- PERS tell nme a
ot of our retirees home nmeans Nevada for great retirenent
too which makes all of the sense in the world because we have
got so much going on here.

And, Danon, again everything Ms. Lockard said,
and the AFSCME retirees are very grateful that you put such
effort into meeting with us and al so as Ms. Lockard said,

sonetines things get sporty but it is -- it's all well
CAPI TOL REPORTERS (775) 882-5322
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intentioned, and | know if Dr. Ervin was here, he would be
thrilled with the last vote on that item because | think nore
information is never a bad thing. Wat we do with it
globally is a different story, and but just to at |east get
those two things out, out of pocket costs and deductible
because actually that was a national trend back in 2011, as |
know Danon knows to nove folks froma nore traditional setup
as an enpl oyer paid public health plan to a consuner driven
hi gh deductible plan, and so that's a national trend or was
and it's -- it would be interesting to at | east get an idea
of that basic IRS base level for those two particular itens,
plug that information into our system and see what it would

| ook Iike today.

Anyway, so thanks again to everybody who's been
hel ping us for the last, | don't know, how |l ong has it been,
Danon, two years?

MR HAYCOCK: Three and a half.

M5. MALONEY: Ch, you have it down there, right,
okay. Anyway, yes --

MR, HAYCOCK: 12 days and 16 hours.

M5. MALONEY: But who's counti ng.

MR HAYCOCK: Who's counti ng.

M5. MALONEY: But these are challenging times for

anyone in healthcare, whether you're a private enployer or a
CAPI TOL REPORTERS (775) 882-5322
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public one and just so appreciate all of the efforts that
have been happening over the last three and a half years.
Al right, so thank you very nuch.

CHAI RVAN CATES: Thank you.

M5. LAIRD: | won't take very long. | don't know
if she left it on. Thank you very nmuch. M nane is Terri
Laird, and I'mthe executive director at RPEN, Retired Public
Enpl oyees of Nevada and as you know, we've changed our | ogo a
bit just to say that we represent all public enployees of
Nevada, not just the retirees.

And | also wanted to ditto what Marl ene and
Priscilla said. W want to thank Danon for the transparency.
| think that's the key word that we all are used to now and
working with us, he's been a breath of fresh air stenm ng
frommy ten-year history this nonth with RPEN. So thank you
to the staff, as well as to the Board for all of your
assistance with us, and we | ook forward to working with you
in the future. Thank you.

CHAI RVAN CATES: Thank you.

Do we have anynore public coment? 1Is there any
public conment down south?

M5. EATON. No one in Vegas.

CHAI RMAN CATES: COkay. Seeing and hearing none,
we will close Agenda Item 14 and nove to Agenda |tem 15.

his meeting is adjourned.
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|, KATHY JACKSON, Official Court Reporter for the
State of Nevada, Public Enpl oyees' Benefits Program Board, do
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present at the Public Enpl oyees' Benefits Program Carson
City, Nevada, for the purpose of reporting in verbatim
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through 124, is a full, true and correct transcription of ny
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